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Investigative Activity: Review of Dispatch Related Information 

Involves: Ohio State Highway Patrol (O) 

Activity Date: 12/03/2024 

Activity Location: BCI - Richfield 

Authoring Agent: SA Allison Fletcher 

   
Narrative: 

On Wednesday, November 20, 2024, Ohio Bureau of Criminal Investigation (BCI) Special 

Agent (SA) Jesse Bynum (Bynum) received requested records and recordings from Ohio 

State Highway Patrol (OSHP) Lieutenant Bryan Mangin. SA Bynum had previously 

requested all dispatch records, audio recordings (radio, 911, and phone), mobile data 

terminal (MDT) communications, and any other dispatch/communications-related 

information From the November 11, 2024, officer-involved shooting incident. As a 

result of that request, the following items were received and reviewed: 

Computer Aided Dispatch (CAD) Records: 

The OSHP CAD Report documented times and personnel assigned to the call. The 

report contains the dispatch, en route and arrival times of the officers who responded 

to the incident. The call was initiated at 15:09:15. The call type was entered as ”AOA” 

(Assist Other Agency). The CAD Report has been attached to this report for additional 

details. 

Radio Traffic Recordings: 

The radio traffic provided included three audio files that contained recorded radio 

transmissions. The file names have been listed below: 

- Amber Alert 808p-830p 

o The recording was 22 minutes and 1 second in duration. According to the 

file title, the recording began at 2008 hours and concluded at 

approximately 2030 hours. 

- Amber Alert 831p-9p 

o The recording was 30 minutes and 0 seconds in duration. Per the file 

title, the recording began at 2031 hours and concluded at approximately 

2100 hours.   

- Amber Alert 901p-930p 

o The recording was 23 minutes and 8 seconds in duration. Per the file 
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- 1_911_1_2024_11_11_20_48_15_by_Medina_city 

- 0_911_1_2024_11_11_20_34_07_by_Medina_city 

Each recording was reviewed, and a summary of the most relevant information was 

provided below: 

4_911_2_2024_11_11_20_34_47_by_Medina_City 

The recording was 12 minutes and 26 seconds, and the time of the call was 20:34:47 

hours. The recording began with a female dispatcher answering the phone stating, 

“911 what is the address of your emergency?” A male responded and said his name 

was Charlie Alexander (Alexander). 

Alexander said, “we tried to reach her mother, and we can’t.” He continued by stating 

all he wanted to do was speak “to her mother”. Alexander also gave orders for “them” 

(likely officers on scene) to not approach his vehicle. He then said “we are prepared to 

end it” [00:41].  

Alexander could be heard in the background yelling at someone. The dispatcher 

instructs him to “drop the gun out of the window” to which he responded “no” and 

repeated that he wanted to talk to the mother. A young female’s voice could be heard 

faintly in the background. 

Alexander then stated “they” have 10-seconds or his is going to end it. The young 

female could be heard saying “no” in the background and asking for her mother. The 

dispatcher continued to speak with Alexander and relay Alexander’s instructions to 

officers. 

Alexander blamed Jefferson County and “their crooked ways.” He also blamed the 

mother for not properly co-parenting, and “the system” causing him so many issues. 

The dispatcher asked Alexander if he was “keeping her safe,” referring to his daughter, 

Oaklynn. Alexander responded with “for now.” Oaklynn could faintly be heard in the 

background speaking. 

At 05:21 Oaklynn could be heard in the background asking about going to heaven. 

Alexander then proceeds to explain to her that they both will go to heaven that night. 

The dispatcher continued to speak to Alexander. Alexander became upset and stated, 

“it was too late.” 
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At 06:30 Oaklynn could be heard in the background speaking. She sounded upset and 

continued to say that she didn’t want to go to heaven today. Alexander said he was 

sorry to her and said they were both going to heaven.  

09:53 Oaklynn could be heard in the background stating, “don’t shoot me.” 

As the dispatcher spoke with Alexander he would calm down and then become irate 

again, naming all the reasons he was upset with the system and why he had to do what 

he was planning to do. Alexander repeatedly said, “there is no coming back from this.” 

The remainder of the phone call involved the dispatcher telling Alexander that the 

“Chief” wanted to speak with him, and she was attempting to transfer the phone call. 

The call ended with Alexander stating he was going to make a video, and he would call 

back when he finished. He then stated, “don’t come to this door” and the call 

disconnected. 

1_911_1_2024_11_11_20_48_15_by_Medina_city 

The recording was 4 minutes and 38 seconds, and the time of the call was 20:48:15 

hours. The recording began with a female dispatcher answering the phone and stating, 

“911.” A male responded and said it was Charlie Alexander again. The dispatcher said 

she was going to connect him on the phone with the chief.  

Alexander could be heard telling his daughter Oaklynn to “lean back.” The dispatcher 

stated she was trying to connect Alexander with the Chief, but she was having 

difficulty.  

Alexander then stopped responding to the dispatcher and could be heard speaking 

with Oaklynn. The conversation was mostly unintelligible. Alexander then returned to 

the phone and appeared irate. The dispatcher continued stating the Chief was 

attempting to call him.  

Oaklynn could faintly be heard in the background.  

At 03:25 Alexander said, “we are going to go to a better place.” Oaklynn then 

responded “why?” and “where?” 

Alexander became frustrated and said he would hang up so the Chief could call him. 

He then told the dispatcher her “games were over” and the call disconnected.  

0_911_1_2024_11_11_20_34_07_by_Medina_city 
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The recording was 56 seconds, and the time of the call was 20:34:07 hours. The 

recording began with a female dispatcher answering the phone stating, “911 what is 

the address of your emergency?” A male responded stating he was the manager at the 

McDonalds on State Route 18 and wanted to know if the area was safe. The dispatcher 

provided him with some general safety information and the call disconnected.  

Mobile Data Terminal (MDT) Communications: 

There were no MDT records associated with the incident. 

Amber Alert 

The Amber Alert issuance and cancellation documents were obtained from the BCI 

Special Investigations Unit Case File 2024-3563.  

The Amber Alert was issued on November 11, 2024, at 1814 hours. It provided 

information on Alexander, including a physical description, his last known location, 

vehicle description, and a description of the juvenile victim, Oaklynn Alexander 

(Oaklynn).  

A cancellation was later issued on November 11, 2024, at 2118 hours after Alexander 

and Oaklynn were located. 

Each of the documents had a “poster attached” with photos and descriptive 

information. The poster was released to the general public to aid in locating Alexander 

and Oaklynn.  

Caution Ohio Police (COP) Alert 

Two documents were provided related to the COP Alert that was issued on November 

11, 2024.  

The first document was the actual issuance of the COP Alert at 19:53:30 hours on 

November 11, 2024. Within the teletype, it listed the information for Alexander. It also 

listed the originating incident location as 1108 Midway Street, Empire, Ohio 43926. 

The alert stated Alexander was “threatening suicide by cop” and that he was also in 

possession of a handgun. The alert also mentioned an Amber Alert was previously 

issued listing Alexander as an involved subject. 

The second document was the cancellation/deletion of the COP Alert at 21:29:50 hours 

on November 11, 2024. 

It should be noted the COP alert teletype is used for officer safety purposes only and 

cannot be used solely as a basis to stop, detain or arrest. 
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The radio traffic and 911 recordings have been added to the BCI SIU case file as 

Reference Item D. The CAD report, Amber Alert, and COP Alert have been attached to 

this investigative report. Please refer to the case file and attachments for further 

details. 

 

References: 

 Reference Item D – Radio Traffic and 911 

Attachments: 

1. CAD Incident  

2. Alexander,Charles-Issued 

3. Amber Alert Poster(2) 

4. Alexander,Charles-Deleted 

5. Amber Alert Poster 

6. Cop Alert Alexander,Charles-Issued 

7. COP Alert Alexander,Charles-Deleted 

































































































From: OhioAmberAlertsEmail@agolistserv.ohioattorneygeneral.gov 
To: John Saraya [John.Saraya@OhioAGO.gov] 
Subject: Ohio Amber Alert Issued 
Sent: Mon 11/11/2024 6:49 PM GMT-05:00 
Importance: Normal 

Ohio Amber Alert 
 
An Amber Alert has been issued by the Jefferson County Sheriffs Office statewide. 
 
Information as of: November 11, 2024 at 6:14 PM 
 
Be on the lookout for an abducted child. On November 11, 2024 at 3:00 PM, Subject left a 

family members house after an altercation, taking Oaklynn with him. He does not have 

custody of the child and law enforcement fears for the child's safety. 
 
The incident took place in Jefferson County, OH at . 
 
The child's name is Oaklynn Alexander and the individual is missing. The child is a White 
female, age 7, is 4'0 tall, weighs 48 lbs, and has brown hair and brown eyes. Last seen wearing 
grey Edison hoodie, black pants and black & white shoes 
 
The suspect's name is Charles Alexander. The suspect is a White male, age 43, is 5'08 tall, 
weighs 205, and has brown hair and brown eyes. Last seen wearing dark grey sweatshirt and 
Jeans 
 
The vehicle involved is a grey 2018 Ford F150 with OH plate number HPP3057. Has rear end 
damage. Photo is NOT the actual vehicle  
 
Call or dial 911 if you see the child, the suspect or the vehicle. You can also call 1-877-AMBER-
OH (1-877-262-3764) or 911 to be transferred directly to the investigating law enforcement 
agency or to hear the alert information. 
 
To view photographs, visit the Ohio Amber Alert website at: http://OhioAmberPlan.org 
 
To unsubscribe reply to this email with "unsubscribe" as the subject or call (800) 325-5604.  



OAKLYNN ALEXANDER
Sex: Female
Race: White
Age: 7
Height: 4'0
Weight: 48 lbs
Hair Color: Brown
Eye Color: Brown
Description: Last seen wearing grey Edison
hoodie, black pants and black & white shoes

On November 11, 2024 at 3:00 PM, Subject
left a family members house after an
altercation, taking Oaklynn with him. He does
not have custody of the child and law
enforcement fears for the child's safety.
The incident took place in Jefferson County,
OH at .

CHARLES ALEXANDER (SUSPECT)
Sex: Male
Race: White
Age: 43
Height: 5'08
Weight: 205
Hair Color: Brown
Eye Color: Brown
Description: Last seen wearing dark grey
sweatshirt and Jeans

MISSING CHILD
Ohio Amber Alert

JEFFERSON COUNTY SHERIFFS OFFICE
1-877-AMBER-OH (1-877-262-3764) or 911

Page 1 of 2 (740) 283-8600
11/11/2024



MISSING CHILD
Ohio Amber Alert

VEHICLE INVOLVED
Make: Ford
Model: F150
Year: 2018
Color: Grey
Plate State: OH
Plate Number: HPP3057
Description: Has rear end damage. Photo is
NOT the actual vehicle

JEFFERSON COUNTY SHERIFFS OFFICE
1-877-AMBER-OH (1-877-262-3764) or 911
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From: OhioAmberAlertsEmail@agolistserv.ohioattorneygeneral.gov 
To: John Saraya [John.Saraya@OhioAGO.gov] 
Subject: Ohio Amber Alert Cancelled 
Sent: Mon 11/11/2024 9:21 PM GMT-05:00 
Importance: Normal 

Ohio Amber Alert Cancelled 
 
This Amber Alert has been cancelled. 
 
UPDATE: Child has been located. The first vehicle, Grey F150 was located unoccupied. Child 
and Suspect are still at large. Suspect is now believed to be in a 26ft U-Haul Truck / Ford F650 
 
An Amber Alert has been issued by the Jefferson County Sheriffs Office statewide. 
 
Information as of: November 11, 2024 at 9:18 PM 
 
Be on the lookout for an abducted child. On November 11, 2024 at 3:00 PM, Subject left a 

family members house after an altercation, taking Oaklynn with him. He does not have 

custody of the child and law enforcement fears for the child's safety. 
 
The incident took place in Jefferson County, OH at . 
 
The child's name is Oaklynn Alexander and the individual is missing. The child is a White 
female, age 7, is 4'0 tall, weighs 48 lbs, and has brown hair and brown eyes. Last seen wearing 
grey Edison hoodie, black pants and black & white shoes 
 
The suspect's name is Charles Alexander. The suspect is a White male, age 43, is 5'08 tall, 
weighs 205, and has brown hair and brown eyes. Last seen wearing dark grey sweatshirt and 
Jeans 
 
The vehicle involved is a white 2023 Ford F-650 with AZ plate number AL74169. Suspect 
believed to be driving a 26’ U-Haul Van - Truck ID: JH1690E 
Photo is NOT of actual Vehicle 
 
 
Call or dial 911 if you see the child, the suspect or the vehicle. You can also call 1-877-AMBER-
OH (1-877-262-3764) or 911 to be transferred directly to the investigating law enforcement 
agency or to hear the alert information. 
 
To view photographs, visit the Ohio Amber Alert website at: http://OhioAmberPlan.org 
 
To unsubscribe reply to this email with "unsubscribe" as the subject or call (800) 325-5604.  










