
 

 
 
 
 

Notice of Public Hearing 
 
 
A public hearing will be held by the Office of Attorney General Richard Cordray on 
Tuesday, April 21, 2009 at 10:00 a.m. in the Lobby Hearing Room of the Rhodes State 
Office Tower, located at 30 East Broad Street, Columbus, Ohio 43215.  
 
The purpose of the hearing is to solicit public comment on the following proposed rules: 
 
Rule 109:4-1-02, titled “Purpose of the office of the Ohio attorney general, consumer 
protection section.” The proposed amended rule clarifies the consumer protection related 
statutes that are enforced by the attorney general. 
 
Rule 109:4-1-03, titled “Objectives of the office of the Ohio attorney general, consumer 
protection section.” The rule is being amended to clarify the consumer education function 
of the attorney general. 
 
Rule 109:4-1-05, titled “Organization of the office of the Ohio attorney general, 
consumer protection section” This rule is being amended to describe the education and 
community outreach division of the Consumer Protection Section. 
 
Rule 109:4-1-06, titled “Submission of complaints.” This rule is being amended to clarify 
that the Consumer Protection Section will send a complaint form to the complainant if it 
has been determined inadequate information has been provided. 
 
Rule 109:4-1-10, titled “Description of forms.” This rule is being amended to update the 
forms used by the Consumer Protection Section. 
 
Rule 109:4-3-02, titled “Exclusions and limitations in advertisements.” This rule is being 
amended to clarify what must be disclosed in advertisements. 
 
Rule 109:4-3-14, titled “Insulation.” The rule is being amended by removing language no 
longer necessary. 
 
All interested parties are invited to attend the hearing and present oral and/or written 
testimony. Written comments may also be submitted prior to the hearing to the attention 
of Andrea Doty, Consumer Protection Section, Office of the Attorney General, at 30 East 
Broad Street, 14th Floor, Columbus, OH 43215 no later than April 20, 2009.  A copy of 
the proposed rules may be obtained from the Attorney General website 
(www.ag.state.oh.us) or by calling 1- 877-244-6446. 
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