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Narrative:

On Friday, October 20, 2023, Ohio Bureau of Criminal Investigation (BCI) Special Agent
(SA) Joseph Goudy (Goudy) received requested records and recordings from Howland
Township Police Detective Jeff Edmundson (Edmundson). SA Goudy had previously
requested all dispatch records, audio recordings (radio, 911 and phone), mobile data
terminal (MDT) communications and any other dispatch/communications-related
information as it relates to this incident.

911 Calls

20:10:14 - Call received from | NG st2ting. ‘my boyfriend’s brother is
going crazy, um, we need the cops here.” After providing the address to dispatch [}

continued, “And, don’t, like, have them pull in, like, in an obvious way.” |} advised
that it was for her boyfriend’s brother and that her boyfriend texted her to call the
police. When the dispatcher asked for the brother’s name, |JJjjj provided the name of
“Randall Fife.” (Randall) When the dispatcher asked |JJjjij if Randall had been drinking
or is he on drugs, |l stated, “I’'m not sure, I’'m not sure, I'm upstairs | was told not
to come downstairs, my boyfriend texted me and told me to call you guys that his
brother is going crazy.” When the dispatcher asked i if there were any weapons in
the house, |l replied, “I’'m not sure.” Shortly thereafter, JJjjij stated her boyfriend,
I st texted her to go hide in the “cubby” in the upstairs attic.
Later in the conversation, the dispatcher asked i if she knew if Randall was bi-polar
or had any mental issues. [l replied, “yes.” Later in the conversation, i} is heard
telling the dispatcher that Randall has guns in the house.

e 2023-08-22_20.10.14_Ch3.WAV
e 2023-08-22_20.12.10_Ch3.WAV
e 2023-08-22_20.14.36_Ch3.WAV
e 2023-08-22_20.18.34_Ch3.WAV

The remaining files from the 911 call that was initially provided only contained the
dispatcher asking [l if she was okay and asking her for status updates. |JJjjj did not
provide any further updates pertaining to this matter.
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Radio Traffic Recordings

No radio traffic recordings were provided by the Howland Township Police Department
or the Trumbull County Regional Dispatch Center after multiple attempts to obtain
them. (See case notes for further information.)

Crisis Response Team (CRT) Negotiations

On Thursday, October 19, 2023, SA Goudy met with Youngstown Police Department
CRT commander Sergeant (Sgt.) Tyrone Upshaw (Upshaw) to retrieve the CRT
communications that took place during the incident. The information provided was an
audio file with a time of 3 hours, 43 minutes, and 26 seconds. After listening to the
audio, it ended after 42 minutes and 57 seconds.

At the very beginning of the audio, the CRT negotiator placed a call to Randall. The
CRT negotiator was heard saying, “UNINTELLIGIBLE, you guys doin in there.” The person
on the other end was heard breathing and then hung up. Several more calls were made
to Randall, which he did not answer.

Sgt. Upshaw also provided a video of the text messaging that occurred between i}
I 2 d the CRT negotiators. Below are the snippets that were provided.

e RPReplay_Final1693227879

<o <e <o
- That was my youngest son. | know
1 this but he's not going to come out.
Hi this is Kristen from the 5
A rasjponso team. Please just My sons girlfriend is upstairs under He's scared | bet.

continue texting through me if you the bed stuck she can’t breath to well
need to. However, we want to and has panic attacks . We need to
conserve your baitery get someone to end this soon

Are you OK? My little son

My older son is the one with the gun. Do you know what Randalls doing

Yes

i

Yes but my phone is dying

hebesntandngid Ui We think he's in living room we can
What percentage ar at now? .

Senitiagicain kinda hear him talking to himself

Should | go try and talk to my son? I'm with my little son now . Can you please it
N from upstairs it" on.

25 Yea her phone is dead she’s gonna The boyfriend she can't breath up

need to get out of there she’s been there | bet this needs to end now

@ under there for almost 3 hours

. we are working very hard to

For real! She's not safe under there P
get up your girlfriend

they need to get inside that bedroom
upstairs

We don't want you to do anything
you're not comfortable with

He's in the hall

I heard movement. Please don't hurt And either get her out or stand by
my dogs or my son with her Iz'-now
We are not going to hurt your dogs or He's downstairs she’s under the bed

your son upstairs but it's really hot up there . n "
Is he just pacing and talking to

He's sick. Very sick. Delusional himself?
(Image #1) (Image #2) (Image #3)
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Moving

Yes

I'min the red on battery. We are going
to lose communication.

OK make sure all your background
apps or off to conserve your battery

Has he gone upstairs at all?

Ok

No

OK thank you. That is very helpful
information.

Can you please confirm weapons that

Randall would have access to or has
on him?

Yes a single shot shot gun

What is the main reason you guys

cannot get out of the house and are
you able to jump out a window?

Yes it's stuck

(Image #4)
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It would be very noisy

-is upstairs too. We can’t not
know where he is

If we could get that window open,
would you be able to get out?

I don’t know

.won't leavellllll won't leave

And there's only one window in your
bedroom, correct

| do t want him rushing in here

Yes
We are barricaded
Ok

Phones ab to die
We need to make this happen he can

only hold one bullet at a time you
guys need to storm

(Image #5)
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Mumbling to himself.

Ok. Thank you
Are you guys OK?

Yes he's talking about stuff to
himself. He won’t come out. No way. |
know him. He's in a panic mode.

I'm worried about Samantha.
Upstairs.

We are also worried about

Thank you so much for giving me all
the information you're really helpful.

How she can't breath under bed you
guys need to get |. Here now he has a
single shot shot gun it's very doubtful
he'd even use it.

This is taking to long . This could be

done and over with he was bud
smoking a cig sitting on couch we can

hear where he's at
Do you have a gun?

| assure you, we are working hard and

fast as we can for a peaceful
resolution for everybody

(Image #8)
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There's a girl trapped under the bed
up there | need to get to her

I understand. We are working as fast
as we can.

What percentage is my phone at?

a

OK so if you see any lights, that’s just
the drone OK?

Ok. | have my light on in here so |
wouldn’t notice

He's not going to come out. I'm at 2
soit's about to die.

Does he seem like he's becoming
more upset?

I can'treally tell.

He's been upset and hearing voices a
few days now. They're very nasty to
him.

(Image #6)
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resolution for everybody
Ok
We have a shot gun

My phone is almost done
He's getting agitated

He's saying what the fuck and sounds

agitated
Do you think the PA announcements
are irritating him?

I don’t know. He hears voices. He's
saying things not pertaining to you
guys

He's in his own world. Talking about

how he loved her and everyone will be
sorry. He's making no sense and not

hearing you.
Or is that the voices and just a
random person?

(Image #9)
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Probably his daughter or her mom

Can you hear moving upstairs at
ali?
I'm not good
He lost his dad 2.5 years ago. He
hasn’t been the same since. Phone
about gone. Bye

Not good at all. Just say some
prayers. I'm hoping my baby gets to
heaven and has peace. His mind was
very twisted. He was very ill. Our
system failed him. Failed me. Failed
my whole entire family.

No. We are very worried. Thinking
about checking on her.

please stay where you are

This has been 6 hours now. She has
been very quiet. No communication

1 am so sorry to hear this. | will be
praying for your family. | hope he
makes a full recovery.

ability. You were saying was. Did he pass?
How are you doing? No he has not
Sent as Text Message
= iy o 1 will be praying for u and his family.
Read Thursday
I’'m not good

We are a very close supportive and
loving family. We all tried to help but
unfortunately our hands were tied.
Randall was competent enough to not
be declared incompetent. He was

Not good at all. Just say some
prayers. I'm hoping my baby gets to
heaven and has peace. His mind was
very twisted. He was very ill. Our almost convinced to switch to
system failed him. Failed me. Failed Coleman from valley but never
my whole entire family. followed through.

(Image #10) (Image #11)

The reader of this Investigative Report is encouraged to review all radio traffic in its
entirety to obtain a clear idea of how the event occurred.

The relevant 911 calls were attached to this report. The additional 911 calls were
placed on a USB thumb drive; the USB thumb drive was placed into the item section of
the physical case file labeled as Matrix reference Item B.

Please refer to the attachments for further details.
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