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2026-2448
Officer Involved Critical Incident - 613 Orange Street, Bc\

Conneaut, Ohio 44030 Ashtabula County (L)

Investigative Activity: Preservation Request

Involves: Wyze Legal Department and Brandon Butts (S)
Activity Date: 07/06/2026

Activity Location: BCI - Richfield

Authoring Agent: SA Daniel Boerner #135

Narrative:

On Monday, July 6, 2026, Ohio Bureau of Criminal Investigation (BCl) Special Agent (SA)
Dan Boerner (SA Boerner) contacted Criminal Intelligence Analyst Chuck Thomas (CIA
Thomas) and requested that he send a preservation letter to the Wyze Legal
Department for the period of Thursday, June 25, 2026, at 13:00:00 EST through
Thursday, June 25, 2026, at 18:00:00 EST. This was done in an attempt to preserve any
surveillance video/still images captured on a Wyze surveillance camera located in
Brandon Butts’ basement.

On Tuesday, July 7, 2026, CIA Thomas sent a preservation letter to the Wyze Legal
Department and received a response stating that after searching their records they
were unable to locate the requested data.

A copy of both the preservation letter and the response from the Wyze Legal
Department were uploaded to Matrix and attached to this report.

References:
None
Attachments:

1. Wyze preservation_2026-2448
2. Response_Wyze preservation_2026-2448_07-07-2026

This document is the property of the Ohio Bureau of Criminal Investigation and is confidential in nature.
Neither the document nor its contents are to be disseminated outside your agency except as provided by
law - a statute, an administrative rule, or any rule of procedure.
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July 7, 2026
To: Wyze Legal Department
RE: Preservation request

To Whom It May Concern,

I would like to formally submit a request for Wyze to preserve any available images and/or recordings
associated with a specific Wyze camera, as part of an active criminal investigation being conducted by the
Ohio Attorney General’s Office Bureau of Criminal Investigation (case #2026-2448).

Period for preservation: 06/25/2026 at 13:00:00 EST through 06/25/2026 at 18:00:00 EST

Device information

Model: WYZEC3

IC: 25466-WYZEC3B

FCC ID: 2AUIUWYZEC3B
MAC: D0.3F.27.AA.50.F1

Subscriber information
Brandon Butts
613 Orange St., Conneaut, Ohio 44030

Possible phone numbers
440-812-6893
440-650-4134
440-228-0342
440-645-4790
440-850-2081

Possible email addresses
THREEWHEELER15@YAHOO.COM
EMENSE13@GMAIL.COM

DEREK BUTTS2000@YAHOO.COM
LEN613@SUITE224.NET

If you have any questions or if I need to submit this preservation request in a different manner, please let me
know.

Thank you for your attention to this matter.

Chuck Thomas

Criminal Intelligence Analyst

Ohio Bureau of Criminal Investigation
Charles. Thomas@OhioAGO.gov
(614) 537-2845

Ohio Bureau of Criminal Investigation, 4055 Highlander Parkway, Richfield, OH 44286

www.OhioAttorneyGeneral.gov



Charles Thomas

From: Support <legal@wyze.com>

Sent: Tuesday, July 7, 2026 4:05 PM

To: Charles Thomas

Subject: [Wyze Ticket 5068976] Re: Preservation request from Ohio Attorney General's Office

You don't often get email from legal@wyze.com. Learn why this is important

Your ticket (5068976) has been updated. To add additional comments, please reply to this email.

After a diligent search of our records, we were unable to locate the requested data.

e len613@suite224.net - no account found

¢ derek butts2000@yahoo.com - ho account found

« threewheeler15@yahoo.com - no data in requested date range

¢ emensel3@gmail.com - no data in requested date range

Visit our Help Center: click here
Website | Facebook | Twitter | Instagram | YouTube

n Wyze Legal (Wyze)

Hello,

This email confirms that we have received your preservation request and that we will reply directly to
this email with any questions or updates.

Visit our Help Center: click here
Website | Facebook | Twitter | Instagram | YouTube




Charles Thomas

Good morning,
Attached you will find a request for preservation. If you have any questions, please let me know.
Thank you for your time,

Chuck Thomas

Criminal Intelligence Analyst

Ohio Bureau of Criminal Investigation
Northeast Ohio Crime Gun Intelligence Center
Charles.Thomas@OhioAGO.gov

Cell: (614) 537-2845
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Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may
contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this
communication in error, please notify me immediately by telephone.
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