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Officer Involved Critical Incident - 4411 Montgomery Road,
Norwood, Ohio (Hamilton County) (L)

Investigative Activity:Investigative Activity: Review of Records

Involves:Involves:

Date of Activity:Date of Activity: 04/18/2025

Activity Location:Activity Location: Norwood Police Department - Business - 4701 Montgomery Road,
Cincinnati, OH 45212

Author:Author: SA Douglas Eveslage, #66

Narrative:Narrative:

On April 18, 2025, Ohio Bureau of Criminal Investigation (BCI) Special Agent (SA) Doug
Eveslage (SA Eveslage) received the personnel file for  from the Norwood
Police Department. SA Eveslage reviewed the personnel files and noted the following:

TrainingTraining

Use of Force certificates
Effective Communication with Persons in Crisis certificate
Mental Health Response certificate
Crisis Intervention certificate
Three hours of impact weapon and OC training certificate
Use of Force and De-Escalation certificate
Crisis Intervention Team and Mental Health Response certificate (40 hours)

Personnel FilePersonnel File

 Guardian Tracking files were reviewed by SA Eveslage. No notations for discipline or
use of force issues notated. Multiple appreciation, positive recognitions, and letters of
commendation notated.

The personnel files were attached to this report. Please refer to the attachments for further
details.

References:References:

No references.

This document is the property of the Ohio Bureau of Criminal Investigation and is confidential in nature. Neither
the document nor its contents are to be disseminated outside your agency except as provided by law - a statute,
an administrative rule, or any rule of procedure.
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Attachment # 01: Training-Records
Attachment # 02: Performance-Eval
Attachment # 03: GuardianTracking
Attachment # 04: awards_certificates
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May 7th, 2023
May 7th, 2023

Kimberely Brucker

Citizen's Complaint for 

Officer Conners, Castanias, Burling, and eceived a complainant on report #  Officer Sloan
was not listed on the complainant but she was the primary officer on this case.

Complaint was investigated and closed as UNFOUNDED. Officers acted within their authority to
investigate a criminal offense.
Investigated by Lt. Vickers and closed on 6/12/23.

Dec 13th, 2022
Dec 14th, 2022

Mark Vickers

Recognition-Supervisor for 

On 12/13/22 @ 1708 hours, Officers were dispatched to the Paycor parking lot for a person shot. (incident
# ). Very limited information was given in the dispatch. All available units responded to the area to
locate the vehicle & victim.
Norwood units checked the entire lot and could not locate vehicle or victim.
Officer's Castanias, Riffle & Harrison made contact with two female employees in the lot who advised they
had seen a light colored vehicle speed away with a broken out rear window towards Montgomery Rd.
While attempting to gather more info, HCCC advised that CPD was on scene of a shooting in the 5000
block of Reading Rd. with one victim. Information relayed from CPD reference vehicle description closely
matched the vehicle description we had obtained.
HCCC reestablished contact with original 911 caller to find their location. HCCC advised the caller was
hysterical & not providing much information, but after multiple attempts the caller stated they were south
on I 71. Still not knowing if there was a shooting victim or not I asked dispatch multiple times to try and
obtain if in fact we had a victim.
I then told dispatch to have the caller return to Norwood so we could determine if we had a crime.
HCCC advised the caller stated he had a gun in the car. HCCC began a phase 2 ping on the phone and was
tracking movement. The track showed travel on north I 71 now & it was tracking back to Norwood. HCCC
kept units up to date on travel as the vehicle reentered Norwood. HCCC was also able to confirm that
there was a shooting victim in the car.
With this information I advised all Norwood to try & intercept this vehicle as quickly as possible.
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Officer Bomske was in the PD lot dealing with a separate situation when she advised the vehicle was
north on Montgomery Rd. passing the PD.
Norwood units intercepted the vehicle on Montgomery Rd. over SR 562 bridge.
The driver of the vehicle was immediately secured by P.O. Agnew and placed in a patrol car.
P.O. Riffle & Castanias immediately attempted to render aid to the front passenger, but the rear passenger
was DOA. Norwood medics arrived on scene and immediately transported the front passenger to UCMC.
(this person was pronounced dead at the hospital).
The scene was locked down & all vehicle & pedestrian traffic was diverted; Montgomery Rd. was closed
between Frisch's & Norwood Ave.
P.O. Riffle & Castanias recovered & secured three firearms from the vehicle.
While on scene & collecting as much information as possible it was determined that this vehicle was
involved in the CPD shooting & that the shooting had occurred in the area of E. Seymore & Joyce Ln. just
outside of Norwood.

CPD was advised & responded to the scene. CPD Homicide unit responded to the scene & took over the
scene & investigation. Coroners office also responded to the scene.

I made notification to Chief Kramer, Lt. Sumner & Lt. Fair. Lt. Fair responded to scene along with his
detectives.

Lt. Fair & Sgt. Lewis coordinated communications between both agencies allowing for a smooth scene
transition.
I would like to thank Lt. Fair & his team for their assistance. Job well done!

I would also like to thank each and every patrol officer who assisted with this incident, day shift, night shift
& Auxiliary Ofc. Harper . Everyone of you played a critical role in making this a very well organized and
controlled crime scene. Each & everyone of you did exactly what was asked of you without question or
delay. I truly thank you for that.
Everyone worked together seamlessly without hesitation. Outstanding work!!

 & his crew wasted no time in stepping up & relieving officers at the scene & also set up traffic
post.  was called in from detail to assist with patrol duties. Thank you all for jumping right
in and helping when needed. It is truly appreciated.

There is truly much more to be told reference this incident in how these officers performed in this critical
situation.
It is a pleasure to work with each & everyone of you! I cannot thank you all enough for the work you do,
day in & day out.

JOB WELL DONE BY ALL!!

Respectfully,

Sgt. M. Vickers # 165

Oct 22nd, 2022
Oct 22nd, 2022

Use of Force for 
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Mar 18th, 2022
Mar 18th, 2022

Steven Thomas

Sick Time Use for 

 called in sick for his shift on .

Mar 18th, 2022
Mar 18th, 2022

Craig Spille

Sick Time Use for 

 went home sick for the day at approximately 0720 hours on 3/18/22.

Feb 5th, 2022
Feb 25th, 2022

William Kramer

Letter of Commendation for 

see attached

Scan_2022_02_25_11_29_22_498.pdf
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Feb 5th, 2022
Feb 22nd, 2022

Mark Vickers

Recognition-Supervisor for 

I would like to recognizes all off the officers & Sgt. Kilby for an outstanding job in apprehending a felon
who had just committed an aggravated robbery at Pizza Hut located at 4432 Montgomery Rd. on 2/5/22
@ 1414 hours.

HCCC advised Norwood units of a robbery that had just occurred at the Pizza Hut 4432 Montgomery Rd.
Description was given, M/W, 20-30 yoa, wearing a blue jacket with a gray hoodie underneath, and that a
weapon was implied. Taken in the offense was $118.00 US Currency. Suspect last seen going north
towards Kroger.

Two units were advised to go to the scene all other units advised to set up a perimeter. All units advised to
switch to an areawide channel.

I responded to Kroger to check video. I was able to have the manager pull up the outside camera south
entrance view and observed a M/W, fitting the description enter the Kroger store.

I advised all units of a more detailed description. Just seconds later  sent out a text with a picture
of the subject to all units and they both matched.

Thinking the suspect was still inside Kroger I called for two units to meet me inside Kroger & we would do
a sweep of the store. While waiting for the units to arrive the manager advised while watching the video
he seen the suspect had already exited the store via the north entrance and was last seen walking
towards the BMV office.

I then had all units shift the perimeter to a more northern position and directed cars to start checking the
Presidential streets behind Surrey Square moving in a north easterly direction.

I started checking north of Surrey Square. I was stopped by a citizen in the parking lot of Kroger who
asked if we were looking for someone, he provided a description of the suspect.

I then pulled out onto Montgomery Rd. from Surrey Square & started checking the area, as I approached
Elm Ave. I seen the suspect go into the parking garage, located @ 4650 Montgomery Rd. on the Elm Ave.
side I advised over the radio of my location and that the suspect had just entered the garage on the Elm
Ave. I exited my vehicle and made contact with suspect and held him at gun point until other units arrived.

Suspect was taken into custody with out incident & transported to the PD for paperwork.

Suspect was also found to have active warrant out of Kentucky for a probation violation for agg-robbery &
was also wanted by CPD for an agg-robbery that occurred at Walgreens in Mt. Washington.

A CPD investigator came to our PD to interview suspect, who confessed to the offense in Cincinnati.

Suspect was ultimately charge with three aggravated robberies, one with Norwood, one with Cincinnati, &
one with Hamilton SO. Also his outstanding felony warrant in Kentucky & with drug paraph, drug abuse
instrument with our department.

This was outstanding performance by all officers involved. Everyone worked extremely well together,
communicated well & followed direction with out question. Each not hesitating to put themselves in
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harms way to apprehend a possibly armed felon!

The suspect was taken into custody fifteen minutes after the incident was dispatched!!

All of these officers displayed many of the CORE Values of the department.

Commitment, Pride, Professionalism, Integrity. Each should be commended for a job well done!

Thank you all, it is a pleasure to work with each and everyone of you!

Sgt. Mark F. Vickers #165

Nov 29th, 2021
Nov 29th, 2021

William Kramer

Letter of Appreciation for 

Email from Loss Prevention:
Hello Hamilton County Sheriff's Office, Norwood Police Department and Colerain TWP. Police Department,

On behalf of Old Navy and Gap Inc., I'd like to thank you and give your departments a shoutout for helping
us close a Habitual ORC case. We appreciate all of the work you have done for the company.

I'd like to give a shoutout to  with Norwood Police, Detective Powers with HCSO, and Officer
Richardson with Colerain TWP. Police. These officers helped us by filing charges on Danielle Custard.
Since Danielle has been charged with these offenses, Danielle has not come back to Old Navy. Due to your
help, we’ve been able to minimize loss in our stores because of the impact this particular subject had.

Attached is the ORC Recap.

We look forward to closing out cases with your departments in the future.

Thanks!

Respectfully submitted,

Dellan Sutton
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Nov 6th, 2021
Nov 6th, 2021

Mark Vickers

At- Fault On-Duty Auto Accidents for 

 was involved in a single car auto accident on private property. Incident # 

Sep 30th, 2021
Sep 30th, 2021

William Kramer

Letter of Commendation for 

see attached

Scan_2021_09_30_14_03_43_185.pdf

Aug 23rd, 2021
Aug 25th, 2021

Craig Spille

Recognition-Supervisor for 

On 8/23/21 at 1809 hours officers were dispatched to 4900 Montgomery Rd for a theft which was shortly
after updated to a Robbery.  responded to the scene and provided valuable updated
information for other officers. PO Mollmann was clearing another run in the area and responded to the
area. PO Mollmann located the two suspects who fled on foot. Mollmann was able to stop and apprehend
one of the suspect while putting out a description and direction of the other suspect which put me in a
perfect spot to apprehend the other suspect. Both suspects were in custody within 6 minutes of officers
being dispatched, which is extremely impressive. On top of this quick apprehension, I observed fantastic
teamwork after the apprehensions when  began helping with the paperwork to expedite the
process and PO Fornash began checking on neighbors for any video of a use of force from my arrest.
Without quick and excellent police work these suspects may have gotten away with their crime and
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Mar 20th, 2019
Mar 20th, 2019

Timothy Buchanan

At- Fault On-Duty Auto Accidents for 

 was involved in an on-duty auto accident.
This is the only accident he has been involved in within the
past 12 months.

Incident #

Sgt Tim Buchanan

Feb 25th, 2019
Mar 1st, 2019

Kimberely Brucker

Compliment-Citizen for 

This is an email that we received from Norwood Schools for 

From: Brent Leon bleon2009@gmail.com
Sent: Tuesday, February 26, 2019 9:48 AM
To:  kford@norwoodpolice.org; Terese Booth booth.t@norwoodschools.org; Joe
Westendorf westendorf.j@norwoodschools.org
Subject: Monday morning at Sharpsburg Primary

Good Morning!

I am hoping this finds  and Assistant Principal Booth. Ms. Ford, Mr. Westendorf please forward
as needed to share my appreciation.

Traffic safety and perception around Sharpsburg have been the focus of ongoing concerns (many
complaints and even TV news stories) for years. Drop-off/pick-up are the most common, IF NOT ONLY
regular interaction many parents and community members have with the school. There have been
conscious efforts to address some of these issues; but as a community, more needs to be done. As result
of the disorganization and safety concerns, I believe there has been an erosion of confidence of the
school and of the greater community.

On behalf of many parents and community members I would like to thank both Ms. Booth and .
Day after day Ms Booth has been outside at drop-off. Parents have seen a caring staff member greeting
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their child by name. Giving a smile or pat on the back. Making sure coats are zipped; asking questions;
giving positive reinforcement... creating bonds and BUILDING CONFIDENCE with parents. Having her there
gives a "face" to the school. Ms Booth: Thank you so very much for your commitment, rain or shine; warm
or cold.

 It was such a pleasure talking with you on Monday. You asked a few simple questions of me:
Are there goals or procedures for drop off? What time are the doors open, and closed? Is the afternoon
similar? Those simple questions showed me you care enough to find out, and have a commitment to help
improve the situation. Being on a state route; between the two busy business areas of Surrey Square and
Rookwood; and near the I-71 entrance makes Sharpsburg VERY visible to the local community (not only
parents). The lack of order and safety creates a negative perception not only within Norwood; but with
those that come here from surrounding communities as well. I was so VERY happy to hear that you will be
at Sharpsburg on a regular basis. I understand there will be emergencies that may take you away.
However, having an officer there on a regular basis will help reinforce good habits, give opportunities for
positive interactions, and improve perceptions. Thank you for not only being at the school, but for
interacting and making a commitment. It is very much appreciated.

Sincerely,

Brent Leon

I would like to thank  for his hard work & dedication! They displayed the CORE VALUES of the
Norwood Police Department in every aspect on this day, Commitment, Professionalism, Respect, Pride &
Integrity. Keep up the good work  Sharpsburg Primary is a on going issue and is always appreciated
when an officer takes the time to get to know how the Police Department can help at beginning and
ending of each school day.

Sgt. Kimberely A. Brucker

Great job  Great PR and shows your commitment to keeping your beat safe.

Capt. Belleman

Nice work 

Oct 12th, 2018
Oct 16th, 2018

Michael Borchers

Recognition-Supervisor for 
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The suspect was interviewed by Sgt. Vickers and PO Dossenback. The suspect admitted to possessing all
the evidence found in and around the vehicle. The suspect admitted that they had the body armor
because they had been shot at before while selling drugs.

I wanted to recognize the efforts of all the officers involved. Each officer contributed to the safe outcome
of this incident.

May 13th, 2018
May 21st, 2018

Kimberely Brucker

Compliment-Citizen for 

 and Hoffman came in contact with Rachel Schutte on May 13, 2018 when her vehicle was
towed and there was a Felony warrant attached to her vehicle. Officers were unable to locate her at the
time of the tow. A short time later Rachel responded to the police station to get her vehicle out of tow.
Rachel was unaware of the Felony warrant for Theft (stolen U-Haul truck). With no other criminal history
Rachel was scared and upset giving that she is a school teacher for St. Rita's and she could loose her job.

 and Hoffman handled the situation with professionalism and with empathy. Rachel Schutte
want to express her sincere gratitude, she sent the attached card. Rachel was released on her own
recognizance and the theft case was ignored. Not to many people would want to say Thank You after
being arrested for a Felony and taken to jail. This is a great example of professionalism and our core
values of the Norwood Police Department.

Rachel Schutte.pdf

Thank you 

see attached below

Rachel Schutte.pdf
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Nov 26th, 2017
Nov 26th, 2017

Kimberely Brucker

Sick Time Use for 

alled in sick for shift at 0453 hours.

Jun 25th, 2017
Jun 25th, 2017

Timothy Buchanan

Sick Time Use for 

 called in sick for  shift .

May 5th, 2017
May 5th, 2017

Steven Thomas

Counseling for 

 responded to an intoxicated disorderly male at an apartment. Upon his arrival, he was informed
that the male had been a resident of the apartment with the female who called for approximately 5
months, and that they shared the inhabitation as a couple. A claim was made that a printer in the house
was thrown out of the window and that it was purchased by the female half. There was no evidence
presented of sole ownership of the printer by the female.  originally placed the male into custody
for criminal damage of what could only be determined to be common property of the 2 inhabitants. The
male was eventually taken out of custody for criminal damage and it was determined after further
investigation, that he had instead committed the crime of Domestic Violence (Threat). I spoke with 
about the civil aspect of what had occurred and that an individual cannot criminally damage their own
property. He understands the civil law concept and the repercussions that could have been faced for an
improper charge.
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On 12/19/2016 at 1724 hours Officers were dispatched to 4927 Ash Street for a possibly structure fire.
Upon arrival Officer Strunk,  and myself made contact with the caller who was standing outside
on a second story deck. The caller had control over a dog by a leash and she stated there was a fire and
two small children were still inside. The caller was in complete shock, paralyzed with fear. Officer Strunk
immediately started running up the stairwell and told the caller to move away from the door and to go
down the stairs. I told  to grab a fire extinguisher and followed Officer Strunk into the building.

Officer Strunk located the bedroom the two small children were in. He grabbed one child and immediately
fled the residence. I observed the other child in the same room and ran over to grab her. As I approached
the child I noticed that the electrical outlet in the room was engulfed in flames. I picked the child up and
turned around to exit the bedroom. As I was leaving I saw  come sprinting in with the fire
extinguisher. I directed  the bedroom and he was able to extinguish the fire before it could
spread any further.

These Officers responded to a potentially very dangerous situation appropriately and without hesitation. I
would like to commend both Officers on a job well done.

Job well done.

Outstanding !

Nov 26th, 2016
Nov 26th, 2016

James Sumner

Sick Time Use for 

Called in SICK for  Shift. -8.5hr used.

 called in for  also.
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Sep 19th, 2016
Sep 25th, 2016

James Sumner

Counseling for 

 was counseled for missing Use of Force De-escalation and Community Police Relations
training on September 19, 2016. He has rescheduled this training for November 7, 2016.

Sep 19th, 2016
Sep 25th, 2016

James Sumner

Failure To Appear-Scheduled Work for 

 failed to show up for Use of Force De-escalation and Community Police Relation training on
September 19, 2016.  did sign the roster indicating he would be attending but failed to show. I spoke to

 and he stated he forgot about it.  is aware he needs to attend these training sessions and must do
a better job keeping his commitments.  was counseled.

Aug 28th, 2016
Aug 30th, 2016

James Hicks

Recognition-Supervisor for 

On the night of Sunday, August 28th the City of Norwood was hit by what will certainly be classified as a
100 year storm. This storm dropped over 5 inches of rain on Norwood and other surrounding communities
in just two hours, quickly overwhelming the sewer and rainwater collection system, and causing flooding
throughout most areas of the city.

As I have come to expect from Officers Christian Keuffer, David Dungan, Craig Spille, Mike Jackson and
Chad Webster, each of these veteran officers rose to the occasion. These officers recognized what needed
to be done, made intelligent and timely decisions, and accomplished the mission of protecting lives and
property to the best of their ability, during an incident no one could have predicted or completely prepared
for.
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Mar 12th, 2016
Apr 6th, 2016

William Kramer

Letter of Commendation for 

see attached

.4.6.16.pdf

Nov 24th, 2015
Nov 24th, 2015

William Kramer

Recognition-Supervisor for 

I want to seek each of you for your generosity in filling a box with a Thanksgiving dinner to help out
families in need. This shows your Commitment to the City and is sincerely appreciated.




























