Ohio Attorney General’s Office

Cleveland Heights, Ohio 44121

Investigative Activity: Amazon/Ring Records Received and Reviewed
Involves: Amazon/Ring (O)

Activity Date: 11/29/2024

Activity Location: BCI, 4055 Highlander Parkway Richfield, OH 44286
Authoring Agent: SA Nicholas Valente #139

Narrative:

On September 16, 2024, Ohio Bureau of Criminal Investigation (BCl) Special Agent (SA)
Nick Valente drafted, obtained, and executed a warrant to obtain records from
Amazon/Ring for information and video files captured from two Ring doorbell security
cameras present on the subject’s home at the time of the officer-involved shooting.
One of these cameras was placed on the front of the home near the front door. The
second camera was placed on a wall in the home’s three seasons room near the door
to the room.

On November 29, 2024, SA Valente received responsive records from Amazon/Ring. SA
Valente downloaded and saved the records. The responsive records consisted of a
single spreadsheet and an accompanying email that served as a certificate of
authenticity. The spreadsheet and accompanying email were attached to this report for
further review.

On December 2, 2024, and December 19, 2024, SA Valente contacted Ring through
their proprietary law enforcement portal asking for confirmation that no
relevant/responsive videos exist. On December 19, 2024, Ring responded to the
second request:

Greetings,

Thank you for your inquiry. Ring can confirm that
all responsive data for the date and time frame
was produced. There were no videos located.
Regards,

Ring LER Team

This document is the property of the Ohio Bureau of Criminal Investigation and is confidential in nature.
Neither the document nor its contents are to be disseminated outside your agency except as provided by
law - a statute, an administrative rule, or any rule of procedure.
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The following snippet was taken from the spreadsheet received from Amazon/Ring.

A B Cc
1
o ACCOUNTINFORMATON
3 Created At 12/31/2018 6:04:44 PM
4 Full Name Ferrel Thomas
5 User ID
& Primary Email -
7 Phone Number
8 | Credit Card Type mastercard
9 Credit Card Number
10
'| DEVICEINFORMATON
12 DEVICE ID 88749587
13 MAC ID 343ead 73feb1
14 Kind Type Cocoa doorbell
15 Description Front Door
16 Location 1309 Yellowstone Road, , Cleveland Heights, 44121, Ohio, US
17
18 DEVICE ID 305077725
19 MAC ID 5c475e5750c1
20 Kind Type Cocoa doorbell
21 Description Back Door
22 Location 1309 Yellowstone Road, , Cleveland Heights, 44121, Ohio, US
23
24 |
References:
None
Attachments:

1. Amazon Ring Certificate of Authenticity Email
2. Amazon Ring Records Response
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Nicholas Valente

From: amazon-case-tracker-communications@amazon.com

Sent: Friday, November 29, 2024 5:39 PM

To: Nicholas Valente

Subject: Amazon Ref. No. CRIM1354269 2024 DS: BC| Case 2024-2614 // 1309 Yellowstone

Road, Cleveland Heights, Ohio 33121 (External Case No. 2024-2614)

Follow Up Flag: Follow up
Flag Status: Flagged

You don't often get email from amazon-case-tracker-communications@amazon.com. Learn why this is important

—This message was sent on behalf of subpoenas@ring.com.—
@

This is an official communication from Ring.

Certificate of Authenticity

CRIM1354269 2024 DS (External Case No. 2024-2614)

I, Jonathan Vasquez, declare as follows:

1. laman employee of Ring LLC, ("Ring"). | make this declaration based on personal, firsthand
knowledge and, if called and sworn as a witness, | could and would testify as set forth below.
Ring produced documents responsive to the above-referenced law enforcement request.

All documents produced by Ring are authentic, are what they purport to be, and accurately

describe the transactions, communications, and events as set forth therein.

4. Alldocuments produced by Ring are business records in that they are (i) records kept in the
ordinary course of business; (ii) created at or near the time of the transactions or events reflected
therein, or based on information from a person with knowledge of the transactions or events; and
(iii) kept as a part of a regular business activity.

BN

| declare under penalty of perjury under the laws of the United States of America that the foregoing is true
and correct.



Executed on 11/29/2024

Jonathan Vasquez
Law Enforcement Response Specialist

Ring.com, LLC.

NOTICE: This communication might contain privileged and/or confidential information. If you are not the
intended recipient or you believe that you have received this communication in error, please delete this
message and do not print, share, or otherwise use this message or its contents in any way. Please also
indicate by reply email that you have received this communication in error and that you have deleted it.

Reference Id: 195413c7-9c7c-49ab-a27f-8abc02aa4085



