IN THE COURT OF COMMON PLEAS
CUYAHOGA COUNTY, OHIO

STATE OF OHIO, ex rel.
ATTORNEY GENERAL

R. MICHAEL DEWINE

30 East Broad Street, 14" Floor
Columbus, Ohio 43215

Case No:

PLAINTIFF, Judge: RONALD SUSTER

v, CV 11 754741

THE MODIFICATION GROUP, LLC
c/o statutory agent

Robert Walker

4204 Detroit Avenue

Cleveland, Ohio 44113

COMPLAINT, REQUEST FOR
DECLARATORY AND

INJUNCTIVE RELIEF,
CONSUMER DAMAGES. CIVIL
PENALTIES. PUNITIVE

vvvvvvvvuvvvvvvvvvvvvvv

and DAMAGES, AND OTHER
APPROPRIATE RELIEF
ROBERT WALKER
11871 Nottingham Pkwy.,
North Royalton, Ohio 44133
DEFENDANTS.
JURISDICTION AND VENUE

1. Plaintiff, State of Ohio, by and through counsel, the Attorney General of Ohio, R.
Michael DeWine, having reasonable cause to believe that violations of Ohio’s
consumer protection laws have occurred, brings this action in the public interest
and on behalf of the State of Ohio under the authority vested in him by R.C.
1345.07.

2. The actions of Defendants, The Modification Group, LLC and Robert Walker
(“Defendants”), hereinafter described, have occurred in the State of Ohio, and as

set forth below are in violation of the Consumer Sales Practices Act, R.C.



1345.01, The Debt Adjuster’s Act, R.C. 4701.01 et seq., the Telephone
Solicitation Sales Act, R.C. 4719.02(A), and the Credit Services Organization
Act, R.C. 4712.01 et seq.

. Jurisdiction over the subject matter lies with this Court pursuant to the Consumer
Sales Practices Act, R.C. 1345.01 et seq., the Debt Adjuster’s Act, R.C. 4701.01
et seq., the Telephone Solicitation Sales Act, R.C. 4719.02(A), and the Credit
Services Organization Act, R.C. 4712.01 et seq.

. This Court has venue to hear this case pursuant to Ohio Civ. R. 3(B)(1)-(3), in
that some of the transactions complained of herein, and out of which this action
arose, occurred in Cuyahoga County, Ohio.

DEFENDANTS

. Defendant The Modification Group, LLC (*TMG”) is a for-profit limited liability
corporation with its principal place of business at 7976 Broadview Road,
Broadview Heights, Ohio 44147. Previous principal places of business included
4204 Detroit Ave. Cleveland, Ohio 44113, 6444 Pearl Road, Parma Heights, Ohio
44130, 203 East Royalton Road, Suite 104, Broadview Heights, Ohio, 44147, and
5311 Northfield Road, Bedford, Ohio 44146.

. Defendant TMG at times did business as, or operated under the business names,
The Modification Group 4, LLC, The Modification Group 5, LLC, and The
Modification Group VI, LLC.

. Defendant Robert Walker (“Walker™) is an adult Ohio resident who was and is an

employee, officer, or director of Defendant TMG.



8.

10.
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12.

Upen information and belief, Defendant Walker directed, supervised, approved,
formulated, authorized, ratified, benefited from, and/or otherwise participated in
the acts and practices hereinafter alleged.

Defendants are “suppliers” as defined in R.C. 1345.01(C) since Defendants at all
times relevant hereto were engaged in the business of effecting consumer
transactions either directly or indirectly by soliciting and selling goods or services
to consumers in the State of Ohio for purposes that were primarily for personal,
family or household use, within the meaning specified in R.C. 1345.01(A).
Defendants are, and were at all times after June 19, 2009, engaged in *“debt
adjusting” as defined in R.C. 4710.10(B) in that Defendants held themsélves out
as providing services in the management of debts by effecting the adjustment,
compromise, or discharge of any account, note or other indebtedness of the
debtor.

Defendants are “telephone solicitors” as defined in R.C. 4719.01(A)8) since
Defendants were at all relevant times engaged in “telephone solicitation” within
the meaning specified in R.C. 4719.01(A)(7), in the State of Ohio.

Defendants operated, at all times after June 19, 2009, as a “credit services
organization” as defined in R.C. 4712.01(C) in that Defendants hold themselves

out as providing credit services defined in 4712.01(C).

STATEMENT OF FACTS
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Defendants purport to offer help to consumers attempting to avoid foreclosure by
working with the consumer’s lender to modify the consumer’s mortgage or adjust
the consumer’s debt.

Defendants solicit consumers through direct mailings, a website, internet
advertisements, radio advertisements, and telephone calls.

Defendants are not registered as telephone solicitors with the Ohio Attorney
General.

The solicitations represented that Defendant TMG would obtain a loan
modification for the consumer, or otherwise enable the consumer to avoid
foreclosure. For example, Defendant TMG’s website stated that “Our highly
dedicated employees at T.M.G. are experienced negotiators that will secure your
home with the lowest fixed rate available. We will eliminate or reposition all late
payments back into your loan, bringing the account current; while also lowering
your interest rate or payment, making it easier for you to afford.” Attached as
Exhibit A.

Defendants usually required consumers to sign a contract with Defendants before
Defendants would provide services. Example attached as Exhibit B.

The contract stated that the consumer retained Defendant TMG for the purpose of
modifying a mortgage.

The contract prohibited the consumer from communicating with his or her lender.

Defendants charged a fee for their services. The fee was usually $1,995 or 1% of
the mortgage balance, whichever was greater. The consumer had to pay the fee

before Defendants would begin their services.
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The contract stated that 80% of the fee would be refunded if Defendants were
unable to obtain a modification for the consumer.

Defendants often failed to obtain a mortgage modification for the consumer.
When Defendants were unable to obtain a mortgage modification for the
consumer, Defendants often failed to provide a refund.

When Defendants did obtain what Defendants considered a modification, the
“modification” was often of little or no value to the CONSUIMers, or was a
“modification” that the Defendants knew or should have known the consumer
would be unable to afford. For example, Defendants considered obtaining a
reinstatement amount for the consumer obtaining a modification. A reinstatement
offer requires the consumer to bring his or her loan current by immediately paying
all missed payments, all late fees, and any additional attorney or foreclosure fees.
Example attached as Exhibit C.

Defendants would often refuse to provide services to consumers, without
providing a refund, by claiming that the consumers had failed to send in necessary
documents, despite the fact that the consumers had provided the documents.
Defendants also provided credit services for consumers and solicited consumers
for these services. For example, Defendant TMG’s website stated that “[i]n our
credit repair program we are going to work with you for an entire year to bring
your credit to where it belongs! Not only will we clean up your credit report, we
will build positive trade lines, raising your credit as much as possible.” Attached

as Exhibit A,
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Defendants are not, and were riot, registered as a credit services organization with
the Ohio Division of Financial Institutions.

Between May 22, 2002 and June 19, 2009 Defendant Robert Walker was licensed
as a loan officer with the Ohio Division of Financial Institutions. His license was
canceled on June 19, 2009, and he has not been a licensed loan officer after that
date.

FIRST CAUSE OF ACTION

Violations of the Consumer Sales Practices Act

Plaintiff incorporates by reference, as if completely rewritten herein, the
allegations set forth in paragraphs One through Twenty-Eight (1-28) of this
Complaint.

Defendants have engaged in unfair, deceptive and/or unconscionable acts and
practices in violation of R.C. §§ 1345.02, 1345.03 and 1345.031 and the
Substantive Rules in connection with its solicitation and provision of loan
modification or foreclosure avoidance services by: a} advertising services that did
not contain the characteristics advertised for, b) failing to perform services, ¢)
failing to provide promised or required refunds, d) entering into transactions or
providing services that the Defendant knew did not provide a substantial benefit
to the consumer, e) requiring consumers to enter into contracts that were
substantially one-sided in favor of the Defendants, and f) prohibiting consumers
from contacting their lenders.

Such acts and practices have been previously determined by Ohio courts to violate

the Consumer Sales Practices Act, R.C. 1345.01 et seq. Defendant committed said
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violations after such decisions were available for public inspection pursuant to
R.C. 1345.05(A)(3).

SECOND CAUSE OF ACTION

Violations of the Debt Adjusters Act
Plaintiff incorporates by reference, as if completely rewritten herein, the
allegations set forth in paragraphs One through Thirty-One (1-31) of this
Complaint.
Defendants committed unfair and deceptive acts and practices by engaging in debt
adjusting activities, including holding out that they can effect the adjustment,
compromise, or discharge of any account, note, or other indebtedness of debtors
who sign up for their services, without complying with the regulations set forth
under the Debt Adjuster’s Act, R.C. 4710.01 et seq., in violation of R.C.
4710.02(F) and R.C. 1345.02(A) of the Consumer Sales Pfactices Act.
Such acts and practices have been previously determined by Ohio courts to violate
the Consumer Sales Practices Act, R.C. 1345.01 et seq. Defendant committed said
violations after such decisions were available for public inspection pursuant to
R.C. 1345.05(A)(3).
THIRD CAUSE OF ACTION
Violation of the Telephone Solicitation Sales Act
Plaintiff incorporates by references, as if completely rewritten herein, the
allegations set forth in paragraphs One through Thirty-Four (1-34) of this

Complaint.
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Defendants engaged in telephone solicitations while failing to obtain a certificate
of registration as a telephone solicitor from the Ohio Attorney General or
following the requirements of the Telephone Solicitation Sales Act, in violation of
R.C. 4719.029A of the Telephone Solicitation Sales Act and R.C. 1345.02(A) of
the Consumer Sales Practices Act.
Such acts and practices have been previously determined by Ohio courts to violate
the Consumer Sales Practices Act, R.C. 1345.01 et seq. Defendant committed said
violations after such decisions were available for public inspection pursuant to
R.C. 1345.05(A)(3).
FOURTH CAUSE OF ACTION
Violation of the Credit Services Organization Act
Plaintiff incorporates by references, as if completely rewritten herein, the
allegations set forth in paragraphs One through Thirty-Seven (1-37) of this
Complaint.
Defendants acted as a credit services organization without registering with the
Ohio Division of Financial Institutions or following the requirements of R.C.
4712.01 et seq., in violation of R.C. 4722.11 and R.C. 1345.02.
Such acts and practices have been previously determined by Ohio courts to violate
the Consumer Sales Practices Act, R.C. 1345.01 et seq. Defendant committed said
violations after such decisions were available for public inspection pursuant to
R.C. 1345.05(A)(3).
PRAYER FOR RELIEF

Wherefore, Plaintiff respectfully requests that this Court:



. ISSUE A PERMANENT INJUNCTION enjoining Defendants The
Modification Group, LLC and Robert Walker, their agents, servants,
representatives, salespeople, employees, successors or assigns and all persons
acting in concert or participating with them, directly or indirectly, from engaging
in the acts or practices of which Plaintiff complains and from further violation of
the Consumer Sales Practices Act, R.C. 1345.01 et seq., Debt Adjusters Act, R.C.
4710.01 et seq., Telephone Solicitation Sales Act, R.C. 4719.01 et seq., or the
Credit Services Organization Act, R.C. 4712.01 et seq.

. ISSUE A DECLARATORY JUDGMENT declaring that each act or practice
described in Causes of Action One through Four of which Plaintiff complains
violate the Ohio Consumer Sales Practices Act, R.C. 1345.01 et seq., the Debt
Adjuster’s Act, R.C. 4701.01 et seq., the Telephone Solicitation Sales Act, R.C.
4719.02(A), and the Credit Services Organization Act, R.C. 4712.01 et seq., in the
manner set forth in the complaint.

. ORDER Defendants The Modification Group, LLC and Robert Walker, pursuant
to R.C. 1345.07(B), to reimburse all consumers damaged by its unfair, deceptive,
and/or unconscionable acts or practices, including non-economic damages.

. ASSESS, FINE, AND IMPOSE upon Defendants The Modification Group, LLC
and Robert Walker a civil penalty of Twenty Five Thousand Dollars ($25,000) for
each appropriate violation described herein pursuant to R.C. 1345.07(D).

. ORDER, as a means of insuring compliance with this Court’s Order and with the
consumer protection laws of Ohio, that Defendants The Modification Group, LLC

and Robert Walker maintain in their possession and control for a period of five (5)



years all business records relating to The Modification Group, LLC, and to permit
the Ohio Attorney General or his representative, upon reasonable twenty-four (24)
notice to inspect and/or copy any and all such records.

. GRANT the Ohio Attorney General its costs in bringing this action.

. GRANT the Ohio Attorney General attorneys fees pursuant to R.C. 4719.12.

. ORDER Defendants The Modification Group, LLC and Robert Walker to pay all
court costs.

. GRANT such other relief as the Court deems to be just, equitable, and

appropriate.

Respectfully submitted,

R. MICHAEL DEWINE
Ohio Attorney General

W/M%

feffrey R. Loeser (0082144)
Thomas D. McGuire (0007121)
Assistant Attorneys General
Consumer Protection Section

30 East Broad Street, 14” Floor
Columbus, Ohio 43215
614-466-1305 (telephone)
877-650-4712 (fax)
jeff.loeser@ohioattorneygeneral.gov

Counsel for Plaintiff,
Ohio Attorney General

10



The Modification Group :: tmgteam.net Page 1 of 3

‘wu.rw.TMGtec.lm.nm - ) e By SRR all:U ree: 1-868-280-0248

M Testimonials

*% Loap Modification,
*$ Cradit Restomtion
Our comprehensive programs are

designed Yo help you achieve your e ‘_ 3
fnantlal goals! Qur experts are R -

S o oY About The Modification Group

It's not news that a substantiat amount of hard working Americans are slruggling lo keep a roof over
their heads, pay Wheit monthiy debt or move losward financially in this dislressed markel This leaves

~> To have one of our ittie or no funds fos conlshutions 1o their refiglous institulion of other charilable organizalions. The

personal finance experts current economic slate has pul 2l businesses, charlies end, of course, our churches inlo a pasilion of

contact you within 24 uncertainly. ‘

hours, please fill out the Our consutialions are at no cos! or obligation, but the knowiedge and loois avaiiable [o you are

foll . fi pricaiess, Al worst, you walk away with education and understanging. However, if you take advaniage
owing form. of new programs available 1o reduce your menthly mongage payments, to reduce addifional manthiy

expanses, of lo rebuild credil, porilens of feas for services rendered will be donaled to the religious
institution on the tiienl's behall,

Negotiation Experts

Qur highly dedicaled empioyees at T.M.G. are expesdenced negotizlors tha! will secure your home with
the lowes! fixed rale availablz, We will eliminate or repasilion ali late paymenls back Inlo your loan,
bringlng the accoun! current; whilie also fowering your inlerest rale and payment, making it easier for
you lo afford.

Qur Commitment

T.M.G. s prowud to have developed streng relalionships with lenders, Inspastors, conlraclors, and a
wide range of housing professionals. These relalionships give us the leverage you need to provide a
solid feundalion for your home to resl upon. Whelthar you are rying (o save, sell, of purchase your
home, you deserve [he knowledge and avaliabillly of the oplions accessible lo you.

Excelient Customer Service

With industry knowledge and s stafT dedicaied 1o assisting you, our customer service tcam prides
itscll on befng nble to shvays provide you with the most aceurate, honest information. We are always
available to srswer ony guestons you may have, ond be o beacon throughout our programs processes.

http:/fwww.tmgteam.nevaboutus. htm) 6/16/2010
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Are You In A Loan You Can’t Afford?

1-888-280-0248
Call Us Today To See If You Qualify.

Friendly Reliable Customer Service

We're Always Right Here With You

Page 2 of 3

We look forward to serving you! You may contact us by phone or by
submitting a quick request to the left.

"5 Click Batow To Follow Us On

> Click Here To Retum To Home Page.
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Corporate Headquarters:

Broadview Heights
203 East Royalton Road, Suite 104
Broadview Heights, Ohio 44147
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Ravenna;
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Rovenna, Ohio 44266
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6444 Pearl Road
Porma Heights, Ohio 44130
(877)-61 74383
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Check Out Our Friends:
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Do You Know Someone Who
We Can Help?

838
Want A Referval Application??

%2 Click Here For Referral Fonn
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ww.w.TMGlbnm.net

% Testimanials
= Loap Mpdification
= Cepddit Restoratiop

Oyr comprehensive programs arg
designed to help vou achieve your
finandal goais! Our experts are
standing by, ready to assist in every
situation!

—* To have one of our
personal finance experts
contact you within 24
hours,please fil out the
following form.

N Free: 1-888-280-0248

Loan Modifications

Cuakifying hardships may Includa one or mare of the followlng:

¥ oss of income-Job lossicut wages, business jost due 1o econamy, deat in family, divorce. elc...
2 toss of home value / Property depreciation. Loss of invesiments/securities

) Troubke paying upcoming morigage, Behing on mortgage paymenls

2 Put in 2 bad loanvhiigh ARM, Pradalory iending

What We Can Do to Halp:

2L ower intetest rales (2-5.5% fixed) giving you a reduction in monihly payments

2 Eliminale or shorlen 2nd Lien. and/ar iowering overali principle balance

2) Poskioning youtsell cut of an interest only or adjusiable rale morlgage 2nd Ino 2 fed 30 or 40 year
payment

Z'Eliminate missed payments of push em to she end ol the foan

We look forward to serving you! You may contact us by phone or by
submitling a quick request to the left.

Resigential loan modilicalions have exisled, in theory, Since ihe slock markel began to detedorle in
200B. Unfortunately, the over-Inflaled housing markel was very tied o the crash of the stock mazkel.
Financia! professionals and fenders afike, who foreshadowed this disastous lurn of evenls, began lo
realize there would be a draslic decrease in housing values aver the nex! 12-60 months ang began
hypothesizing ways to reslnuclure marlgages when re-financing opportunilies became exlinel for
millions of Americans,

Thus, Ihe goncept of ioan modificalion, or 3 legal binding change/madificalion 1o an already exisling
agreement between a bormower and lender, became 2 (heary of financial praclice. We ara your
modificalion experts. Real resulis, guaranteed.

Proven Results £3 Follow Our Modificalien Resulls On
Twitter!

http/Iwww.tmgteam. net/loanmodification.html 6/16/2010
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Nama

Fhone - R Attorney Profiie
Nurnher s iy e ..

AE‘T,:[; At The Modlification Group, you aro |a good bands. Our taam of altorney's have over 35 ysars
e e o = of

Bervices ™ Other rea! gstate axperionce. Wa have the gxpariance, and the ralatlonships needed to oblaln tho
Npeded
™ Loan Modication most succassful joan modifigation possibla.

™ Credis Reslomtion

Be3t Time
WCAIT - i e

Pizaze ' "
Deseribe 'J
Yomr
Silualion
or

Prxvvide

Oth
e — — o
Stubmit I

“+ korme Page *t fnou) Us ®¥ Teslimenials,

Tuke The First Siep Vo Finoncial Freedom
Toll-Free (888)-280-0248

In The News:
# Citigroup Modifications
9 Qbharna Administmation
2 Modification Frustrations
@ Govermmment Assistance
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www. TMGleam.net

il Free: 1-888-280-0248

Goto: About Us | Loan Modification | Gredit Solutions | Testimanials

%% Testmonials
% Loan Modification
¥ Credit Restoration

Our comprehensive programs are

designed to help you achieve your Credit Restoration Eiick Batow To Soe Complated Moghiestions On Twitter
finandial goals! Our experts are T
standing by, ready t assist in every tuvieker
situation?

Are you one of the miltions of Americans who need to repalr thelr cradit? We can

-2 Yo have one of our personal heipl Qualifying bardships may include one or more of the following:

finance experts contact you
within 24 hours, please fill out the

following form. 2 Foreclosure, repossession, bankrupley, debl seillement and charge- offs. Mongage rales, stow

payments and colleclions. Idenlity theR, disputes, and inaccuracies,

D experienced and fisst ima home buyers in need of credit qualificalion.
What We Can Do {o Help:

W vafidale and verify afl debls

ZHFile formal dispules on adverse credil report commenls

2 Consull and manage credit o maximize possible store

Do you want a free credit consullation? In our comprehensive credil repair program, we afe gaing lo
wark wilh you lor an enlire year 1o bring your credit o where il belongs! No! only will we clean up your
credit repen, we will buiid positive trade fines, faising your credit as much as possible. We look forward
fa sarving youl You may conlact us by phone or by submilting a quick request to the leR,

*3 Click Here To Return Tg Home

Want More lnformation?

Click Hete For Fhe FIC Fair Credit Reporing Act

http:/fwww imgteam.net/creditrestoration, html 6/16/2010
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Best Time |
o Caltr ¢

Plapse .:_!

Descrive
Your
Silustion

or
Provide
Othar -
Delaits -J

Submit I

Vie Con Fodify
Your Morlzage.
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wwwIMGteomnet , - CAllUS G Free: 1-888-280-0248.

Go to: Ahout UUs | Loan Modification | Credit Restorston | Testimonials

3 IMG Home Paos
*=>{.pan Modilcation
"?C@dlt Restoration

Qur comprehansive programs are
designed to bielp you achleve your . R
financial goais! Qur expers are CUStOmef Test!mon 1a lS See Qur Complated Medifications On Twides. Click Belav.
standing by, ready o assist in buikker
every situation!

Our organization 1s based on customer service. We are always available to alt of our customers
and strive to serve them any way possible. Read below to see just a fraction of the success

! 1 :
> To have one of our we've achleved for our cllents

* We would like 1o thank The Modification Group for ali of the help they provided for me and my
personal ﬁnance. e?:perts husbend. ! was disgnosed with MS and Foster had @ severe head allack in 2007. My mother also
contact you within 24 passed away in 2007 and my sisters and | had lo take on all of ber debls because my mather dic not
hours, p[ease fili out the have e Insurance ali of the cour fees and medical bills by the and of 2007 made il difficul 1o pay our
foll inag f bifls including our morgage. We wete siruggling sad evenlually could no! pay our morigage anymore.

owing rorm. Aler hearing TMG on Ihe radio, we went jo visi them in lheir office. They were sbla o save our home

from foraclosure even though we were 12 months behind and the coult wasled 1o {oreciose. TMG
fowered gul morigage payment and made il alfordable {o pay owr morigage in addition to all of our bills
again. We can nel be grateflut enough for all of Ihe support and care ihat the staff of The Modificalion
Group gave o us. We are so happy that we wili be able 1o live in our home of over 12 years for the
rest of pur ives. Thank you TMG for everything! God bless.” - Stevie While

and Foster Brown

“When we found The Modification Group, our home was in Joreclosure for 6 months with a payment
that nearly intreased 30% when adjusted. Afler working with TMG, our payman! has decraased by
5890.00 2 month. Our rate decreased 3.5% from 7.75% o 4.25% in a maller of 60 days. We can'l
express our thanks enough. We are grateful for The Modificalion Group's femific service.”

- Tim and Melinda J.

* { Nicholas Giancota have worked with Debi Tameriano, and The Modification Group in lowaring my
moitgage paymenls. | am very pleased with the service with both Debi and The ModHicalion Group.
They lock exira care of me and walked me thiough the whole procedure wilh weakly calls from their
cusiomer service deparimeny, and any lime t had queslions or conceras { directly calfed Debi. She
atways look my calis In a imely malter and § was very salisfied with her service, Debilook the lime
and wenl above and beyond on the service that | gol as a customer. Their allofney took my inlerest
rata from 7.9% 10 2% for § yeers with @ cap of 5% for the rest of the loan. | am a very satisfied
cusiomer of TM.G.”

- Nichofas Giancola

http://www.tmgteam.net/testimonials.html 6/16/2010
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Submit l

Pape 2 of 3
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Need More
Information?

<Click Huve To Follow Our Resnlls (n

Tavitter~

e R O

Still Not Convinced??

Click Links Below To Hear Real Testimonials!

%% Home Fram Foreclgsure (List o This Testimoniat

*$ Ypung Business Qwner {Watch This Testimonial}

We look forward to serving you! You may contact
us by phone or by submitting a quick request to the

left.
%=+ Click Here To Relurn To Our Homapage
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SERVICE AGREEMENT

. "_,_. Hereinafter {Client) agress to retain

" The Mo i catitm Gmup -, (TMG) for the purpose of

arty located at

We do appreciate your confidence in us, while we can make no
guarantess as to the ontcome of your matter we will devoto cur
efforts, professional knowledge and experience to your matter. We
will keep you apprised as to the status of your modification. In
twrn, we will need yon to cooperste with us fully s0 that we can
properly handle your morigage modification to your satlsfaction.

TMF g fee for our service to you is ONE (1%) percent of the
current balance of each mortgage being modified aud/or $1,995.00
which ever is greater, including any monies in axrears. In the event
we are not able 1o suocesafully modify your mortgage we will
return 80% of your fee, Morlgage modificstion may consist of but
is not limited t0 a change In intetest rate, change of Tength (term)
of the loan, & forbearance agreement, waiver of late charges, and
change from an adjustable rate to & fixed rate.

Payment may only be made by credit card, debit card, personal
check, money order or bank/ official check. No other forms of
payment will be accepted. In the event you fail to cooperate or
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provide us with fneccurate or false information, TMG may decline
to proceed with your modification and may oblain the amount - e
already retained. Additionally, {he client understands that upen
acceptance of funds the client will terminate all communication
with there lending institution(s) unless otherwise anthorized by
TMQG and any breach of this condition may jeopardize TMG
negotiating procepding’s and voids the aforementioned retum

This agreement states the total understsmding that exists between
TMG and you as to the scope of servies that we will be providing
t0 you on your behalf. It authorizes vs to act on your behalf and an
execution of thig agreement indicates a commitment by both
parties to be bound by its terms, Thank you for your confidence
you have placed in us and we Jook forward 10 working with you
and saccessfilly serving your interests,

Acoepted and Agreed:

Date
Very truly yours,
The Modification Group, LLC

BY:
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THE MODIFICATION GROUP, LLC
203 E. Royalton Road, Suite 104, Broadview Heighis, OH 44147
888.280.0248 Main 440.627.6293 Fax

12/13/10

Greetings clients:

We were able to resolve your mortgage situation with a full reinstatement plan.
The salient terms of the plan are full payment of $15,563.84. T have sent a copy of the
terms, as stated by Lemner Sampson and Rothfuss.

Please make sure you read and understand all conditions and duties contained
within the plan, You must make timely payments as set forth in the plan. Your lender
tay also require you to make the plan payments for longer than the stated timeframe
while the lender continues to review the matter for a permanent resplution, such as a loan
modification. Please forward a copy of the signed agreement and the first payment sent
to the bank to our office.

Any permanent resolution will be based on your most cuwrent financial situation
and, as a result, may be different than the termns offered in the current plan. Prior to the
due date for the last payment, you must consult with your lender. The lender may require
updated docurnentation, including, but not Jimited to, pay stubs and bank statements. The
updated documentation wil! be utilized by the lender to determine your qualification fora
permanent resolution. The contact mumber we have been using is 800 365 7900. The
documentation should be forwarded directly to the lender.

The offering of this plan whether it be permanent or temporary in terms concludes
negotiations on your behalf. Compliance and execution of the plan is now your full
responsibility. If you fail to complete the terms on the plan, the lender may not be
willing to negotiate with you another workout option. Thank you for putting your trust in
us, If you have any questions or concerns, please do not hesitate to contact us. We wish
you the very best.

Respectfully,

The Modification Group, LLC




