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View of 
Trauma-Informed 

Practices from 
50,000 feet



Physical vs. Psychological Trauma

Physical trauma  Psychological trauma



Trauma-Informed 
vs. 

Trauma-Specific 

Trauma-informed Practices
• Incorporate knowledge 

of trauma into practice 

Trauma-specific Treatment
• Mental health treatment

The Connecticut Women’s Consortium



Evidence-Based & Widely Adopted 

• Education

• Medicine and 
Geriatrics 

• Human Trafficking 

• Law Enforcement 
Investigations 

• Interviewing Victims 

• Domestic Violence

• Sexual Assault 

• City Governments

• Victim Services 

• Unhoused 

• Prisons

• Mental Health 

• Offenders 

• Child Abuse/CACs 

• Veterans

• Evaluation 



Trauma-Informed 
Training for 

Law Enforcement
NIJ Conference

May 24, 2023





Elder Justice
Professionals

• Law Enforcement 

•APS

•Prosecutors

• LTCO

•Aging Services 

•Physicians

•Psychologists/Neuropsychologists
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My Background



Developmental 
Psychologist 

Experimental researcher, not Clinician

• Child Advocacy Centers since the 90s 

Child Abuse & Intimate Partner Violence

• Teaching Family Violence Across the Lifespan 

• Elder abuse research

• Volunteer Certified LTCO 

Early 2000s Elder Abuse 



What is wrong with you? 

What happened to you? 



“She just won’t follow through!”

“He’s not a credible witness”



What is trauma? 



Trauma

Individual trauma results from an event, series of events, or set of 
circumstances that is experienced by an individual as physically or 
emotionally harmful or life threatening and that has lasting adverse 
effects on the individual’s functioning and mental, physical, social, 
emotional, or spiritual well-being. 

SAMHSA, 2014, p. 7



3 Es of Trauma 

Event
Objective event 

Experience 
Subjective response 

Effect 
Long-term or short-term; delayed 

response, etc. 

SAMHSA, 2014



Trauma Events 

• Large Ts – Adults (70%) 
• Witnessing death or injury
• Unexpected death of loved one
• Life-threatening accident
• Life-threatening illness or injury
• Natural disasters
• Sexual or physical abuse 
• Combat or war zone exposure
• Terrorism or mass violence

• Micro Traumas
• Micro Aggressions
• Bullying
• Discrimination

• Large Ts - Older Adults (90%) 
• Unexpected death of a loved one
• Chronic and/or life-threatening 

diagnoses
• Physical injury
• Elder abuse, neglect, financial 

exploitation 

• Micro Traumas
• Micro Aggressions
• Bullying
• Discrimination
• LTC Resident abuse 

International Society for Traumatic Stress Studies Benjet et al. 2016; Brownell, 2023; Cook-Daniels, 2019; Jakel, 2018; SAMHSA, 2014b; Munson, 2016;
Straussner & Calnan, 2014; Lapp, Agbokou, & Ferreri, 2011; Resler, 2018; Ogle, Rubin & Siegler, 2013b



Norris, Foster, & Weisshaar, 2002; Ogle et al., 2013b 

Developmental 
Differences



Subjective 
Experience 

• Internalized ageism 
• Age
• Gender identity
• Pre-morbid ego strength
• Previous traumatic experience
• Chronicity of trauma
• Family history of trauma
• Developmental period of trauma
• Current life stressors
• Social support
• External locus of control
• Culture and religious attitudes

• Older adults are a 
heterogeneous population 
(Jaul & Barron, 2021) 

Independent to Vulnerable Continuum

Straussner & Calnan, 2014



Resilience

• Social connections
• Sleep
• Exercise
• Mindfulness
• Purpose in life 
• No self-blame 
• Supportive Childhood Family
• Internal locus of control 
• Optimism
• Religion/Spirituality
• Cognitive-behavioral skills

Cook & Simiola, 2017; Hamby, 2018; Hamby et al., 2016; Herrenkohl et al., 2022; Nuccio & Stripling, 2021; SAMHSA, 2014b; Straussner & Calnan, 2014

© 2019-2022 The Institute on Trauma and Trauma-Informed Care



Effect (Immediate, months, years later) 

• Emotional
• Emotional dysregulation, numbing

• Physical
• Somatization, biological trauma, hyperarousal 

and sleep disturbances

• Health
• Heart disease, Diabetes, Chronic pain 

• Cognition
• Intrusive thoughts and memories, cognitive 

errors, idealization, feeling different, triggers, 
flashbacks, dissociation

• Behavioral
• Reenactments, self-harm and self-destructive 

behaviors, substance use, avoidance

• Social/Interpersonal
• Dysfunctional relationships 

• Spiritual
• Loss of faith, feeling abandoned by God 

Cook & Simiola, 2017; Ford & Courtois, 2020; Hiskey et al., 2008; Lapp, Agbokou, & Ferreri, 2011; Kessler, 2005; Ogle, Rubin, & 
Siegler, 2013; Pless Kaiser et al., 2019; SAMHSA, 2014b; Straussner & Calnan, 2014; Teicher & Samson, 2016; Vasiliadis et al., 2020 



Neurobiological
Effects 





Recommended 
Reading



Elder Abuse & Trauma

History of trauma 

may increase 

vulnerability to 

elder abuse

Elder abuse is a 

form of traumatic 

event 

Elder abuse (FE) 

results in 

traumatic 

responses
Dong & Wang, 2019; Dong et al., 

2017; Schickedanz, Jennings, & 

Schickedanz, 2021; Kong & Easton, 

2019; Easton, & Kong, 2021; Chen & 

Fu, 2022

Ernst & Maschi, 2018; Jackson, 2021; 

Ramsey Klawsnik & Miller, 2017

Courtois & Gold, 2009; Acierno et 

al., 2019



Trauma-Informed Practices: 

4 Rs



4 Rs: 
Assumptions of a Trauma-Informed Approach  

• widespread impact of traumaRealize

• the signs and symptoms of trauma Recognize 

• by fully integrating knowledge of trauma 
into polices, procedures & practices 

Respond

• actively through trauma informed and 
compassionate responses 

Resist Revictimization 

Blue et al.; SAMHSA, 2014



Realize Widespread Impact of Trauma 



Prevalence, Impact, & 
Multiple Pathways to Recovery  



Recognize the Signs and Symptoms of 

Trauma 



Effect (Immediate, months, years later) 

• Emotional
• Emotional dysregulation, numbing

• Physical
• Somatization, biological trauma, hyperarousal 

and sleep disturbances

• Health
• Heart disease, Diabetes, Chronic pain 

• Cognition
• Intrusive thoughts and memories, cognitive 

errors, idealization, feeling different, triggers, 
flashbacks, dissociation

• Behavioral
• Reenactments, self-harm and self-destructive 

behaviors, substance use, avoidance

• Social/Interpersonal
• Dysfunctional relationships 

• Spiritual
• Loss of faith, feeling abandoned by God 

Cook & Simiola, 2017; Ford & Courtois, 2020; Hiskey et al., 2008; Lapp, Agbokou, & Ferreri, 2011; Kessler, 2005; Ogle, Rubin, & 
Siegler, 2013; Pless Kaiser et al., 2019; SAMHSA, 2014b; Straussner & Calnan, 2014; Teicher & Samson, 2016; Vasiliadis et al., 2020 



What You’ll See   
• Need for control

• Inability to cope with the stress of 
daily living

• Difficulty trusting and benefiting 
from relationships

• Difficulty making decisions

• Trouble with cognitive processes 
like memory, attention, and 
thinking

• Substance use, self-harm

• Difficulty regulating behavior or 
emotions

• Changes in a child’s brain 
development

• Disorganization of thinking, 
awareness, and judgement

• Memory for traumatic events is 
stored in bits and pieces 

• Altered reaction to time

• Irritation, agitation

• Hypervigilance 

• Unhelpful attempts at coping 

• Changes in worldviews

• Perceive the world as dangerous

• Difficulty recounting the event 
coherently 

• Avoidance
The Connecticut Women’s Consortium; Graves & Gay, 2022; Engelhard et al., 2019; Lacy & Stark, 2013; Rich, 2019; Risan et al., 2020; Kenny et al., 2017; Straussner & Calnan, 2014



Trauma and 
Neurocognitive 
Disorder (NCD) 

• Trauma symptoms mistaken for 
NCD 

• Trauma history may accelerate 
aging/NCD

•NCD disinhibits control of 
trauma symptoms

•More research is needed 

ACL, 2018; Cook & Simiola, 2018; Qureshi et al. 2010; Yaffe et al., 2010



Respond by fully integrating knowledge 

of trauma into policies, procedures, and 

practices 



Integrating into 
Polices, Procedures 
and Practices 

• Organizational responsibility

• Trauma-informed workforce

• All staff are trauma-informed 

• Self-care policies

Blue et al.; Breckman et al., 2020;  SAMHSA, 2014; University of Buffalo, 2022



Secondary Traumatic Stress 

•Definition 
• Professionals who encounter persons who suffer grave trauma 

and personal damage but do not develop an ongoing relationship

•Organizational Self-Care Polices 
• Employee assistance, wellness, personal leave, flexible schedules

•Personal Self-Care Practices 
• Mindfulness training, exercise, healthy eating, meditating, 

pleasurable activities, separating work and personal life, art, 
personal psychotherapy, social support, nature, Tai Chi, Yoga  

Branson, 2019; Cohen & Collens, 2013





Acadia 
National Park



Resist revictimization actively through 

trauma-informed and compassionate 

responses



Do
No 
Harm

Ardino, 2014; Kenny et al., 2017



Resist Revictimization 

• Institutionalizing practices evoking feelings of powerlessness, lack of control and physical 
or emotional danger 

Institutional Practices 

• Smells, sights, settings, noises, gestures or other stimuli that cause a trauma survivor to 
not only remember but relive a traumatic experience

Trauma Triggers 

• Organizational adoption of trauma-informed policies

• Staff are well trained in trauma-informed practices

Avoid Revictimization  

Weinberg Center, 2020



Trauma-Informed Practices: 

6 Principles 



Six Principles of a Trauma-Informed Approach





Safety 

Trauma Survivors

• Physical 
• Avoid touching without 

permission

• Psychological 
• Comfort raising sensitive 

issues

• Environment 
• Building “meant for me”

Staff

• Physically 
• Avoid touching without 

permission

• Psychologically
• Safe to express their feelings 

and raise sensitive issues 
with management 

• Environment 
• Is the building “meant for 

me”

Blue et al.; Breckman et al., 2020; Resler, 2018; SAMHSA, 2014



Nashville Family Justice Center





Trustworthiness & Transparency 

•Trustworthiness

• Trauma Survivors 
• Keep your word
• Follow policies   

• Staff 
• Trust in management 

•Transparency

• Trauma Survivors 
• Explain confidentiality 
• Clearly defined rates for services 

• Staff 
• Knowledge of how management 

decisions are made 

Resler, 2018; SAMHSA, 2014





Peer Support  

• Trauma Survivors
• Providing and receiving peer 

support is empowering

• Staff 
• Support each other

• Celebrate successes

Brownell & Heisler, 2006; Resler, 2018; SAMHSA, 2014



Healing 
Happens In 
Relationships





Collaboration & 
Mutuality 

• Trauma Survivors 

• Balance power

• Experts in their own needs

• “Doing with” rather than “doing for” 

• Staff

• Include staff in management 
decision making 

Ardino, 2014; Resler, 2018; SAMHSA, 2014



Shift from Deficits-Based to 

Strengths-Based Approach

80/20 Rule





Empowerment, 
Voice & Choice 

• Trauma Survivor
• Ask! 

• Staff
• Ask! 



Use Person-Centered 
Communication





Class
Gender 
Identity 

Race/ 
Ethnicity 

Criminal 
History 

Ableism
Religious 
Identity

Historical/ 
Collective 
Trauma

Ageism

Culture Geography
Immigration 

Status
Sexual 

Preferences

Intersectionality

Finnegan, 2022; Hamby et al., 2020; Morrissey, Brownell, & Caprio, 2022; Sperlich et al., 2021 



Resler, 2018; SAMHSA, 2014

Class

Gender Identity 

Race/ Ethnicity 

Sexual Preferences

Ableism

Religious Identity

Historical/ Collective Trauma

Ageism

Culture

Geography

• Erase biases and stereotypes
• Implicit Bias Self-assessments 

•Honor traditional cultures of 
clients and communities 

•Recognize how factors impact 
trauma

https://implicit.harvard.edu/implicit/selectatest.html


Person-
Centered 

Approaches

Cultural 
Humility

Equity 

Guiding Principles 



Person-Centered Care 

“…individuals’ values and preferences are 
elicited and, once expressed, guide all

aspects of their health care, supporting 
their realistic health and life goals. …”

Kogan et al., 2016; American Geriatrics Society Expert Panel on Person-Centered Care, 2015, p. 16; Washburn & Grossman, 2017 



Cultural 
Humility 

100% competency in 
another’s culture is not 
possible

Approach every culture with 
respect, humility and a 
willingness to listen

Ask 

Foronda et al., 2016; Hook et al., 2013





Interconnectivity Among Principles 



Self-Assessment 



Implications 
for Your Work 



Elder Justice
Professionals

• Law Enforcement 

•APS

•Prosecutors

• LTCO

•Aging Services 

•Physicians

•Psychologists/Neuropsychologists



Trauma Training 

University of Buffalo (2022)

National Child Traumatic Stress Network

Child Advocacy Center Training
• Experience & interaction 

• Repeat exposure 

• Trauma 101

• Self-care 

• Training Evaluation                
(Kirpatrick & Kirpatrick, 2006)

Kenny et al. 2017; University of Buffalo, 2022  



You get one 
opportunity to make 
a first impression! 



Misjudging 
Credibility



“She just won’t follow through!”

“He’s not a credible witness”



SAFE 
(Safe Accessible Forensic Interviewing for Elders)

• 4-Day Advanced Certificate 
Training

• 2-Day Training on Communicating 
with Older Adults

• 1-Day Training on Abuse of Older 
Adults 

https://www.justice.gov/elderjustice/safe-training



Benefits for Older 
Trauma Survivors 

• Reduces revictimization

• Promote resilience 

• Improves the quality of 
the victim statements

• Improves access to 
justice and services 

Blue et al.; Rich, 2019



Benefits for Elder 
Justice Professionals  

• Benefits you directly and 
personally

• Avoids misinterpretations of 
behavior

• Increases cooperation with the 
criminal & civil justice systems

• Better investigations and 
prosecution 

ABA Center on Children and the Law & The National Child Traumatic Stress Network, 2021; 
Blue et al.; Rich, 2019



Benefits for Organizations 

• Reduces staff burnout

Download a copy free of charge here

Blue et al.; Rich, 2019; SAMHSA, 2014; University of Buffalo, 2022

https://socialwork.buffalo.edu/social-research/institutes-centers/institute-on-trauma-and-trauma-informed-care/Trauma-Informed-Organizational-Change-Manual0.html


Implications for 
I-Teams 

• I-Team is the “Organization”

• I-Team’s policies, procedure, 
and practices are trauma-
informed 

• Provide training for all I-Team 
staff

• I-Team has a shared 
understanding of trauma and 
trauma-informed practices 

Kimberg & Wheeler, 2019; The Connecticut Women’s Consortium 



Improved client 
experience

Improved quality of 
services 

Community of hope, 
healing and recovery

Increased success and 
satisfaction at work

Benefits for I-Teams

Stoeber, 2019



elderjustice.gov/mdt

MDT TAC

For a consultation or information contact:

Talitha Guinn-Shaver

Talitha.j.guinn-shaver@usdoj.gov



Scenario





Scenario 

Tom Ms. M



Squirming in 
your seats?



Service Advocate 

Established a trusting relationship with Ms. M

Developed a care plan with Ms. M 

Worked with Ms. M and reported back to the MDT  

Ensured Ms. M’s wishes remained front and center for the MDT

Martinez et al., 2022



Paternalism
Autonomy

False Dichotomy

Teaster, Anetzberger, & Heisler, 2019 



Trauma-
Informed 
Practices 

Autonomy and paternalism are compatible 
(Martinez et al. 2022)

Shift toward personal choice & autonomy 
(Kogan, Wilber, & Mosqueda, 2016)

Requires organizational culture change      
(Harris & Fallot, 2001; Li & Porock, 2014)

Improved working conditions for staff       
(Fozio et al., 2018; Li & Porock, 2014) 

There is risk
(Fozio et al., 2018; Li & Porock, 2014) 



Paradigm Shift 



Q & A 



Elder Justice Initiative
elderjustice.gov



Thank You
shelly.l.Jackson@usdoj.gov 

The opinions, findings, and conclusions or recommendations expressed do 
not necessarily represent the official position or policies 

of the U.S. Department of Justice.



PowerPoint Citations 

• This link contains all citations in the PowerPoint

• Brownell, P. & Heiser, D. (2006). Psycho-educational support groups 
for older women victims of family mistreatment. Journal of 
Gerontological Social Work, 46(3), 145-160.

https://www.justice.gov/file/1587651/download


Resources 



General Resources 
• van der Kolk, B. (2015). The body keeps the score: Brain, mind, and body in the healing of trauma. 

Penguin.

• Bloom, S. L., & Farragher, B. (2013). Restoring sanctuary: A new operating system for trauma-informed 
systems of care. Oxford University Press.

• Rumsdell, J., & Boardman, J. (  ). Traumatic Victimization and Police Interview and Investigation 
Techniques to Improve Case Outcomes (NCVC webinar) 

• An Introduction to ACES and Elder Abuse (EJI Webinar, September 21, 2018)

• Texas Department of Family and Protective Services. Trauma-Informed Care Training

• Texas HHS (2017). Training Session III: Trauma-Informed Care and the Aging Population

• Ford, J. D., & Courtois, C. A. (2020). Defining and understanding complex trauma and complex 
traumatic stress disorders. In J. D. Ford & C. A. Courtois (Eds.), Treating complex traumatic stress 
disorders in adults: Scientific foundations and therapeutic models (pp. 3–34). The Guilford Press.

• Piotrowski, C. C. (2020). ACEs and trauma-informed care. In Adverse childhood experiences (pp. 307-
328). Academic Press.

• Susan Radcliffe & Daniel Pollack (April 18, 2022). In plain language, what is “trauma-informed 
care”?

https://www.youtube.com/watch?v=l4agr-yGjCM&t=11s
https://www.justice.gov/elderjustice/video/introduction-aces-and-elder-abuse
https://www.dfps.state.tx.us/training/trauma_informed_care/
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/resources/trauma-inform-care-holocaust-survivor.pdf
https://repository.yu.edu/bitstream/handle/20.500.12202/8017/Radcliffe%20Pollack%2018April2022%20art%20DBR%20In%20plain%20language%20_trauma-informed%20care.pdf?sequence=1&isAllowed=y


General Resources (Con’t)

• Trauma-Informed Care of the Elderly (YouTube video) 

• Elder Abuse Prevention and Intervention through a Trauma-Informed Lens (YouTube video) 

• In this TedMed Talk, pediatrician Nadine Burke Harris explores the connection

• between the trauma of ACEs and brain development.

• https://www.youtube.com/watch?v=wyOAD4ejwBg Neurobio 101

• https://www.youtube.com/watch?v=py0mVt2Z7nc Neurobio 101

https://www.youtube.com/watch?v=Q_t1r1MX-OY
https://www.youtube.com/watch?v=vgw0DhA4AuQ
https://www.ted.com/talks/nadine_burke_harris_how_childhood_trauma_affects_health_across_a_lifetime
https://www.youtube.com/watch?v=wyOAD4ejwBg
https://www.youtube.com/watch?v=py0mVt2Z7nc


Organizational Change & Leadership 

• Trauma-Informed Organizational Change Manual (2022). University of Buffalo School of Social 
Work. (order here)

• SAMHSA (2014). Concept of Trauma and Guidance for a Trauma-Informed Approach. 

• Developing 1 Million Trauma-Informed Leaders (YouTube video) 

• Implementing Trauma Informed Care into Organizational Culture and Practice (YouTube video) 

• Characteristics of a Trauma Informed Workplace

• SAMHSA (2014b).Trauma-Informed Care in Behavioral Health Services (Treatment Improvement 
Protocol (TIP) Series, No. 57). Rockville, MD: Substance Abuse and Mental Health Services 
Administration. 

https://socialwork.buffalo.edu/social-research/institutes-centers/institute-on-trauma-and-trauma-informed-care/Trauma-Informed-Organizational-Change-Manual0.html
https://store.samhsa.gov/sites/default/files/d7/priv/sma14-4884.pdf
https://www.youtube.com/watch?v=VDFaLWd3YvE
https://www.youtube.com/watch?v=XrKL9ov4ddw
https://www.youtube.com/watch?v=EBJExoIBQ0s
https://store.samhsa.gov/sites/default/files/d7/priv/sma14-4816.pdf


APS Resources 

• APS TARC (  ). Trauma-Informed Approach for Adult Protective Services.   

• APS TARC (2020). Trauma Informed Care Approach to Elder Abuse. 

• Petruy, E., & Dalin, H. (2020). The Future of Elder Justice: A Perspective from the Administration for Community 
Living. Generations, 44(1), 98-100. 

• Trauma Informed Care Approach to Elder Abuse – YouTube

• Training Session III: Trauma-Informed Care and the Aging Population (Texas HHS ppt)

• Equity and Cultural Humility in APS Beginning the Conversation Around Staff and Client Experiences

https://apstarc.acl.gov/getattachment/Education/Briefs/Trauma-InformedApproachtoAPS.pdf.aspx?lang=en-US
https://www.youtube.com/watch?v=LTzqlzoGnXw
https://www.youtube.com/watch?v=LTzqlzoGnXw
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/resources/trauma-inform-care-holocaust-survivor.pdf
https://www.youtube.com/watch?v=ZDeY2MCWk1Q


Law Enforcement Resources 

• Rumsdell, J., & Boardman, J. (  ). Traumatic Victimization and Police Interview and Investigation Techniques to Improve 
Case Outcomes (NCVC webinar) 

• Blue et al. (  ). Guide for a trauma-informed law enforcement initiative. 

• Walker, N. (2021). Intervening with Sexual Assault Victims: A Trauma Informed Training for Law Enforcement (Doctoral 
dissertation, Alliant International University).

• Lasch, A., & Merkle, C. (2022). A Victim-Centered Approach to Elder Abuse Investigations (NCALL webinar) 

• National White Collar Crime Center. Victim-Centered Solutions to Elder Financial Exploitation (online training) 

• Rich, K. (2019). Trauma-informed police responses to rape victims. Journal of Aggression, Maltreatment & Trauma, 28(4), 
463-480.

• Risan, P., Milne, R., & Binder, P. E. (2020). Trauma narratives: Recommendations for investigative interviewing. Psychiatry, 
Psychology and Law, 27(4), 678-694.

• Parti, K. (2022). Preventing Revictimization in Sexual Assault Investigations: Personal Security and Trauma-Informed Case 
Management. Journal of Applied Security Research, 1-12.

• McKenna, N. C., Golladay, K. A., & Holtfreter, K. (2020). Integrating general strain theory and trauma-informed principles 
into the study of older adult victimization. Journal of Trauma & Dissociation, 21(2), 187-200.

• McAnallen, A., & McGinnis, E. (2021). Trauma-Informed Practice and the Criminal Justice System: A Systematic Narrative 
Review. Irish Probation Journal, 18, 109-129.

https://www.youtube.com/watch?v=l4agr-yGjCM&t=11s
https://www.cambridgema.gov/-/media/Files/policedepartment/SpecialReports/guideforatraumainformedlawenforcementinitiative.pdf
file://///civ-lpl-fls-02.civ.doj.gov/labat-ols$/shjackso/EJI%20Content/Conferences/Ohio%20AG%20EJ%20Conference%20June%202023/Intervening_with_Sexual_Assaul.pdf
https://vimeo.com/691985893/27bfbe3cc3
https://ovc.ojp.gov/events/victim-centered-solutions-elder-financial-exploitation


LTCO Resources 

• The National Long-Term Care Ombudsman Resource Center.  Trauma-Informed Care.

• The National Long-Term Care Ombudsman Resource Center. Trauma-informed care: Nursing home 
requirements and Ombudsmen program advocacy

https://ltcombudsman.org/issues/trauma-informed-care
https://ltcombudsman.org/uploads/files/support/tic-factsheet.pdf


Nursing Home Resources 
• Fazio, S., Pace, D., Flinner, J., & Kallmyer, B. (2018). The fundamentals of person-centered care for individuals with 
dementia. The Gerontologist, 58(suppl_1), S10-S19.

• LeadingEdge (2018) Foundations of Trauma-Informed Care: An Introductory Primer. Maryland LeadingAge

• LeadingEdge (2019) Foundations of Trauma-Informed Care Maryland LeadingAge

• Rockwell, J. (2012). From person-centered to relational care: Expanding the focus in residential care facilities. Journal of 
gerontological social work, 55(3), 233-248.

• O’Malley, K. A., Sullivan, J. L., Mills, W., Driver, J., & Moye, J. (2022). Trauma-informed care in long-term care settings: From 
policy to practice. The Gerontologist. https://doi.org/10.1093/geront/gnac072

• CMS Trauma‐Informed Care ppt

• Federal Regulation: F699 (trauma-informed care): Nursing homes nationally that receive Medicaid reimbursement are 
required to provide trauma-informed care.

• Trauma Informed Care (TIC) is a CMS requirement for nursing homes (AGS, 2022)

• Trauma Informed Practice in Aged Care (Phoenix, Australia) webinar

• Nursing Home TIC Talk: Trauma-Informed Care and Dementia
• O’Malley, K. A., Sullivan, J. L., Mills, W., Driver, J., & Moye, J. (2022). Trauma-informed care in long-term care settings: From 

policy to practice. The Gerontologist.
• Li, J., & Porock, D. (2014). Resident outcomes of person-centered care in long-term care: A narrative review of 

interventional research. International journal of nursing studies, 51(10), 1395-1415.

https://leadingage.org/wp-content/uploads/drupal/RFA%20Primer%20_%20RGB.pdf
file://///civ-lpl-fls-02.civ.doj.gov/labat-ols$/shjackso/EJI%20Content/MDT%20Solictiation%20&%20Resource%20Center/MDT%20Guide%20and%20Toolkit%20Updates%202023/TIC%20Primer%20_%20MD%20RGB.pdf
https://qsep.cms.gov/data/352/TraumaInformedCare.pdf
https://meeting.americangeriatrics.org/sites/default/files/inline-files/JAGS%20AM%20supplement%202022.pdf
https://www.youtube.com/watch?v=zm05uf6DtTs
https://www.youtube.com/watch?v=gxSvkyemCFk


LGBT

• FORGE: Transgender Aging Network www.FORGE-forward.org

• Cook-Daniels, L. (2019). Trauma and Aging. Transgender and Gender Nonconforming Health and Aging, 113-
129.

• Scheer, J. R., & Poteat, V. P. (2021). Trauma-informed care and health among LGBTQ intimate partner 
violence survivors. Journal of Interpersonal Violence, 36(13-14), 6670-6692.

http://www.forge-forward.org/


Healthcare System  

• Trauma Informed Care in Medicine: Current Knowledge and Future Research Directions

• Key Ingredients for Successful Trauma-Informed Care Implementation

• Trauma-informed care: recognizing and resisting retraumatization in health care (article) 

• Implementing Trauma Informed Care into Organizational Culture and Practice (Robert Wood 
Johnson Foundation)

• Trauma-Informed Care: The 4 ‘Rs’

• What is Trauma-Informed Care?: A Comprehensive Overview

• Characteristics of a Trauma Informed Workplace 

• Trauma Informed Care Trauma Awareness: SAMHSA TIP

• Sperlich, M., Logan-Greene, P., & Finucane, A. (2021). Adopting a trauma-informed approach to 
gender-based violence across the life course. Understanding gender-based violence: An essential 
textbook for nurses, healthcare professionals and social workers, 185-202.

• Crommett, N. A. (2019). A Clinical Practice Guideline for Trauma-Informed Geriatric Primary Care. 
Fuller Theological Seminary, School of Psychology. (dissertation)

https://www.brighamandwomens.org/assets/BWH/womens-health/connors-center/pdfs/tic-in-medicine-raja-2015.pdf
http://www.chcs.org/media/Brief-Key-Ingredients-for-TIC-Implementation-1.pdf
https://tsaco.bmj.com/content/tsaco/6/1/e000815.full.pdf
https://www.youtube.com/watch?v=XrKL9ov4ddw
https://www.youtube.com/watch?v=vO9DJRd5b4k
https://www.youtube.com/watch?v=RzjmJVFDoLQ&t=167s
https://www.youtube.com/watch?v=EBJExoIBQ0s
https://www.youtube.com/watch?v=e359QTYktr0


Trauma-Informed Care in Elder Abuse

• Ernst and Maschi (2018). Ernst, J. S., & Maschi, T. (2018). Trauma-informed care and elder abuse: A synergistic alliance. Journal of 
Elder Abuse & Neglect, 30(5), 354-367.

• Ramsey-Klawsnik, H., & Miller, E. (2017). Polyvictimization in later life: Trauma-informed best practices. Journal of Elder Abuse & 
Neglect, 29(5), 339-350.

• Resler, M. (2018). Facing the facts: Trauma-Informed Approaches to Elder Abuse: Applying trauma-informed care to in-home 
services. Family and Children’s Trust Fund of Virginia. 

• Maschi, T. (2015). Draft policy statement–trauma informed care with elder abuse prevention and intervention: A “prescription’ for 
better health and well-being for elders and their families and communities. Unpublished: Institute for Violence, Abuse and Trauma 
(IVAT).

• DePrince, A. P., & Jackson, S. L. (2020). Moving the field forward: Elucidating the Nexus between elder abuse and trauma. Journal 
of Trauma & Dissociation, 21(2), 151-157.

• Shamaskin-Garroway, A. M., Giordano, N., & Blakley, L. (2017). Addressing elder sexual abuse: The critical role for integrated care. 
Translational Issues in Psychological Science, 3(4), 410.

• Finnegan, E. (2022). Using Intersectionality to Understand Abuse against Elders: A Conceptual Examination. In Contemporary 
Intersectional Criminology in the UK (pp. 187-203). Bristol University Press.

• Morrissey, M. B. Q., Brownell, P., & Caprio, T. (2022). Intersectionality of race, ethnicity, and culture in neglect, abuse, and violence 
against older persons: human rights, global health, and systems approaches in pandemics. Handbook of Interpersonal Violence 
and Abuse Across the Lifespan: A project of the National Partnership to End Interpersonal Violence Across the Lifespan (NPEIV), 
4699-4719.

https://www.fact.virginia.gov/wp-content/uploads/2018/05/FACT-Issue-Brief-Trauma-Informed-approaches-to-Elder-Abuse.pdf


Childhood Trauma and Risk for Elder Abuse
• Dong, X., & Wang, B. (2019). Associations of child maltreatment and intimate partner violence with elder 

abuse in a US Chinese population. JAMA Internal Medicine, 179(7), 889-896.

• Dong, X., Li, G., & Simon, M. A. (2017). The association between childhood abuse and elder abuse among 
Chinese adult children in the United States. Journals of Gerontology Series A: Biomedical Sciences and 
Medical Sciences, 72(suppl_1), S69-S75.

• Schickedanz, H. B., Jennings, L. A., & Schickedanz, A. (2021). The association between adverse childhood 
experiences and positive dementia screen in American older adults. Journal of General Internal Medicine, 1-7.

• Kong, J., & Easton, S. D. (2019). Re-experiencing violence across the life course: Histories of childhood 
maltreatment and elder abuse victimization. The Journals of Gerontology: Series B, 74(5), 853-857.

• Easton, S. D., & Kong, J. (2021). Childhood adversities, midlife health, and elder abuse victimization: A 
longitudinal analysis based on cumulative disadvantage theory. The Journals of Gerontology: Series B, 76(10), 
2086-2097.

• Chen, M., & Fu, Y. (2022). Adverse childhood experiences: are they associated with greater risk of elder abuse 
victimization?. Journal of Interpersonal Violence, 37(19-20), NP17662-NP17687.



Historical Trauma 
• Implicit Bias Self-assessments 
• Breckman, R., Levin, M., Mantrone, L., & Solomon, J. (2020). The Things They Carry: Advancing 
Trauma-Informed Responses to Elder Abuse. NYC Elder Abuse Center and the Weinberg Center for 
Elder Justice. 
• Hamby, S., Schultz, K., & Elm, J. (2020). Understanding the burden of trauma and victimization 
among American Indian and Alaska native elders: Historical trauma as an element of poly-
victimization. Journal of Trauma & Dissociation, 21(2), 172-186.
• Phillips, H., Lyon, E., Fabri, M., & Warshaw, C. (2015). Promising Practices and Model Programs: 
Trauma-Informed Approaches to Working with Survivors of Domestic and Sexual Violence and Other 
Trauma. National Center on Domestic Violence, Trauma & Mental Health.
• Courageous Spirit: The Effects of Historical Trauma on AI/AN Communities (OVC TTAC Webinar) 
• Weinberg Center for Elder Justice (2020). Trauma, Aging and Elder Abuse: Frequently Asked 
Questions. Harry and Jeanette Weinberg Center for Elder Justice at the Hebrew Home at Riverdale. 

• Crowder, J., Burnett, C., Laughon, K., & Dreisbach, C. (2019). Elder abuse in American Indian 
communities: An integrative review. Journal of forensic nursing, 15(4), 250-258.

• Brave Heart, M. Y. H., Chase, J., Elkins, J., & Altschul, D. B. (2011). Historical trauma among 
indigenous peoples of the Americas: Concepts, research, and clinical considerations. Journal of 
psychoactive drugs, 43(4), 282-290.

https://implicit.harvard.edu/implicit/selectatest.html
https://www.ovcttac.gov/expert-qa/?nm=wbt&ns=eqa&nt=ps&rec=2019
https://theweinbergcenter.org/wp-content/uploads/2020/10/FAQ-Trauma-WEB-FINAL.pdf


Person-Centered Care

• American Geriatrics Society Expert Panel on Person‐Centered Care, Brummel‐Smith, K., Butler, D., 
Frieder, M., Gibbs, N., Henry, M., ... & Vladeck, B. C. (2016). Person‐centered care: A definition 
and essential elements. Journal of the American Geriatrics Society, 64(1), 15-18.

• Kogan, A. C., Wilber, K., & Mosqueda, L. (2016). Person‐centered care for older adults with chronic 
conditions and functional impairment: A systematic literature review. Journal of the American 
Geriatrics Society, 64(1), e1-e7.

• Martinez, J. M., Homeier, D., Fowler, C., & Wilber, K. (2022). Conceptualizing Person-Centered 
Care in Elder Mistreatment Intervention: Use of a Well-Being Framework. The Gerontologist.

• Person-Centered Practices (YouTube video) 

https://www.youtube.com/watch?v=EdtK9hztd1M


Cultural Humility 

• Foronda, C., Baptiste, D. L., Reinholdt, M. M., & Ousman, K. (2016). Cultural humility: A 

concept analysis. Journal of Transcultural Nursing, 27(3), 210-217.

• Hook, J. N., Davis, D. E., Owen, J., Worthington Jr, E. L., & Utsey, S. O. (2013). Cultural 

humility: Measuring openness to culturally diverse clients. Journal of Counseling 

Psychology, 60(3), 353.

• Equity and Cultural Humility in APS Beginning the Conversation Around Staff and Client 

Experiences

• Cultural Humility: How to Approach Diverse Older Adults (NCOA Webinar)

• Reflections on cultural humility (American Psychological Association)

• Practicing Cultural Humility to Transform Health Care (Robert Wood Johnson Foundation)

https://www.youtube.com/watch?v=ZDeY2MCWk1Q
https://www.ncoa.org/article/cultural-humility-webinar
https://www.apa.org/pi/families/resources/newsletter/2013/08/cultural-humility
https://www.rwjf.org/en/blog/2018/06/practicing-cultural-humility-to-transform-healthcare.html


Evaluation & Research-Practitioner Partnerships 

• Trauma-Informed Organizational Change Manual (2022). University of Buffalo School of Social 
Work. (order here)

• Wolfe, S. M., Long, P. D., & Brown, K. K. (2020). Using a Principles‐Focused evaluation approach to 
evaluate coalitions and Collaboratives working toward equity and social justice. New Directions 
for Evaluation, 2020(165), 45-65.

• Kirkpatrick, D., & Kirkpatrick, J. (2006). Evaluating training programs: The four levels. Berrett-
Koehler Publishers.

• Kenny, M. C., Vazquez, A., Long, H., & Thompson, D. (2017). Implementation and program 
evaluation of trauma-informed care training across state child advocacy centers: An exploratory 
study. Children and Youth Services Review, 73, 15-23.

• Vetter, A., Faircloth, B. S., Hewitt, K. K., Gonzalez, L. M., He, Y., & Rock, M. L. (2022). Equity and 
social justice in research practice partnerships in the United States. Review of Educational 
Research, 92(5), 829-866.

https://socialwork.buffalo.edu/social-research/institutes-centers/institute-on-trauma-and-trauma-informed-care/Trauma-Informed-Organizational-Change-Manual0.html

