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Using the Payment Portal

Registration

1. Navigate to the Pay Portal site:

Click here:

https://ohio-ago.my.site.com/Payment/DebtLogin

2. If this is the first time accessing the Pay Portal, click Register.

If you have already registered, skip to the next section: Making Payments
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3. Fill in the blank fields with your information.

The numbers at the end of the form can be found on the letter you received from the

Attorney General’'s Office.

4. Click Register
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CRN or DRL (This can be found on your letter from the Ohio Attorney General's office.)
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Re:

DEPARTMENT OF AGING CONSUMER GUIDE FEES
Account No: 300XXXXXX

Creditor Reference: CR-XXXXXX-XXXX

Creditor External Account Number: DRL-XXCOCO-XXXX

5. Set you password and click Change Password.

Change Your Password

Enter a new password for

hannah. i govfullcopy. Make sure to
include at least:

O 8characters

QO 1lietter

O 1number

* New Password

|

* Confirm New Password

|

“=required

Password was last changed on 10/9/2026 10:43 AM.




Making Payments

1. From the login page (https://ohio-
ago.my.site.com/Payment/DebtLo

Enter your email and password.

2. Click Login.

3. Enter your account
number, and DRL or CRN
number.
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Forgot Your Password? Register

These numbers are found at
the top of any letter you
receive from the Attorney
General’s office.

4. Click Search.

Thank you for contacting the Ohio Attorney General's Office. We are ¢
the agency, our staff may have reduced or no access to certain accour|
please select the option to receive your receipt via email as you may ri

Thank you for your patience as we work to improve our services.
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This page list any accounts you have with the Attorney General’s Office. You can choose to
pay all or some of your debt.

5. Pay Full Amount - To pay off the full amount, click Pay Full Amount. This fills in the
Payment Amount column automatically.
OR
Pay Partial Amount - To pay a partial amount, find the row of the account you want to pay
toward and complete the Payment Amount field. Repeat for any
other accounts to which your payment should apply..

6. Click to select your payment method.

7. Click Submit

Accounts

Please note, online payments may take 1-2 business days to post to your account

v Debtor Information

Name: THOROUGHBRED TRANSPORT LLC

If any information is incarrect, please call our representative at 614-466-8360. Correct information is nl

Pay Full Amount

Post-
3 4
Cartified o\ ifkcation Collection  Total Amount =
unt Number  Agency Owed  Balance Payment Amount
Interest Cost Due
Due ).00
Amount
$21,367.14
BWCI00  $1077.00  $89.54 $116.66 $1,283.30
[ $ $20 s
72851 wel $224.00 571 5 $

The next several screens walk you through entering your payment information.



8. Enter your payment and billing information.

9. Click Continue.

Card Option Screen

Make A Payment

™%, Ohio Attorney General's Office - Payment Portal

¢ Collections Enforcemant Tost.

Payment Amount 5 (130 ()

*Payment Options:

d VISA
! L 3
concen (k]

Back to Ohio Atomey General's Office - Payment Portal Make A Payment sayment Verfieation

eCheck/ACH Option Screen

==

Ohio Attorney General Collections Payment Summary

Total Subtotal Convenience Fee

$104.00 $100.00 $4.00

Quantity Description Price Total
0 301932823£10092674015 $0.00 $0.00

Payment Information

* Bank Routing Number * Confirm Routing Number

* Bank Account Number * Confirm Account Number

Billing Information

First Name Middle Name

* Last/Business Name * Phone

* Address Line 1 Address Line 2

* City * State/Province/Region

* Zip/Postal Code Country

Email Email Receipt

Cancel Continue

Technical Support

From this point, each payment method has a different set
of steps.

E Follow the prompts on your screen for confirming and
submitting your payment.




Look for one of these screens to confirm your payment submitted successfully:

For eCheck/ACH payments:
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Ohio Attorney General Collections Enforcement Payment Portal

Successful Payment

Your electronic check payment has been successfully authorized. Thank you for using the Central Payment Portal online
payment processing system.

This page will serve as your receipt. Please print this page for your records and note the confirmation number below:

Print Receipt

For card payments:

Make A Payment

Ohio Attorney General's Office - Payment Portal

4 Collections Enforcement Test.

Print Confirmation

Your payment has been completed successfully.

Confirmation Number: 123456
Payment Date: Tuesday, October 13, 2026
Payment Time: 09:10AM CT

+ Please print or write down your Ea%ment confirmation number for your records.
+ Do not use your browser's "Back” button. Instead, navigate using the buttons below.
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