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IN THE COURT OF COMMON PLEAS
FRANKLIN COUNTY, OHIO

STATE OF OHIO ex rel
ATTORNEY GEMNERAL
MICHAEL DEWINE

20 B, Broad $t., 14" Floor
Colurmnbus, Chio 43215

{aae Mo

Judge:
Plaintift
V.

COMPLAINT AND REQUEST FOR
RECLARATORY JUDGMENT,
INJUNCTIVE RELIEF, CIVIL
PENALTIES, AND QTHER
APPROPRIATE RELIEY

Nean Byan

dilbia SRC Coutractors
4746 Stiles Ave.
Colombaus, Ohio 43223

Defendant.

JURISDICTION AND VENUE

1. Ohio Attorney General Michael DeWine, having reasounable cause to believe that
violations of Ohin’s consumer protection laws have ocowrred, brings this action in the
public interest and on behalt of Plaintift, the Sate of Obio, under the authority vested in
him by RO, 1345.07.

2. The aotions of Sean Ryan d/b/a SRC Contractors (Defondant™}, as described below,
occurved in Frankiin County, and are in violation of the Consumner Sales Practices Act
{COSPATY, RO 134501, of seq., and s Substantive Rules, G.AL, 109:4-3-01 & seq.

3. This Court has jurisdiction over the subject raatter of this case vnder R.CL 1345.04,

4, Venue is proper under Ohio Civ, R, 3(B32) and (3}, a3 Defendant has his principal place

of business and conducted the complained-of trausactions in Franklin County.
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DEFERDANT

S. Defondant Sean Ryan is a natural person whose address is 4746 Stiles Ave., Columbus,
Chio 43328,

6. Defendant Ryan owned and operated 8RO Contraciors,

sk

SRC Contractors’ principal place of business 15 4746 Stiles Ave., Columbus, Ohie 43228,

8. SR Contractors is not registered with the Ohio Secretary of State as a corporation, frade
name, or fchitious name.

9. Defendant i3 a “supplier,” as that term s defined in R.C. 13458 .01(C), because he engaged
in the business of effecting “consumer fransactions,” as that term is defined by R.C.
1345.01{A)

19 Defendant offected “consumer transactions” by soliciting consumers, either directly or

indirectly, for hore repatr goods and services for s foe.

STATEMENT OF FAUTS

11, At all times relevant to this case, Defendant Ryan controlled and directed the business
activities and sales conduct of 3RC Coniractors, causing, personally participating in, or
ratitying the acts angd practives of SRC Contractors, inchuding the conduct giving rise to
this complaint.

12. Defendant held himself out as a professional, who would deliver his services to
consumers in a workmoanlike manner,

13, Detendant accopied monetary deposits from consumers for the purchase of home
unprovement goods and services, but then failed to deliver thuse goods and services

within sight weeks.
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14, ABer recetving pavment, Defendant either did not start or did not complete the
contracied-for work,

15, In somve instances, Defendant perforaed partial work that was shoddy, substandard, and
drastically deviated from workmantike quality. Defendant did not correst such work,

16, Defendant has refused to completely refund consumers” deposits or payments, despite

consumers’ requests for refunds.

PLAINTIFE'S CAUSHES OF ACTION

COURTI-FAILURETQ DELIVER

17. Plaintiff incorporates by reference, as if completely rewritten herein, the sllogations set
forth in paragraphs 1-16 of this Complaint.

18, Defendant committed unfair or deceptive acts or practices in violation of the Failure to
Dreliver Rule, ©AC. 108:4-3-00(A), and the CSPA, R.C. 13450204, by accepling
money from consumers for goods or services and then penmiiting eight weeks 1o pass
without either: making shipment or delivery of the goods or services ordeved; making a
full refund; advising the corsumer of the duration of an extended delay and offering to
send a refund within two weeke if so reguested; or furnishing similar goods or services of
equal or grester value as a good faith substitute.

COUNT I -SHODDY WORK

18, Plaintiff incorporates by reterence, as if completely rewrilten herein, the sllogations set
forth in paragraphs 1-18 of this Complaint.

20, Eﬁf@ﬁd&ﬂt copymnitted uﬁféiif or deceptive acts or practices in violation of the CSPA, B.C.
1345.02(A3, by performing shoddy and substandard work and then failing to correct the

Wwork.
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23.

Al

. 3hio couris have ruled that such acts and practices violate the CUSPA. Defendant

conumnitied said vislations after these decisions were available for public inspection

pursuant to R.C, 1345 .05(B}2).

2, Plaintiff incorporates by reference, gs if completely rewritten hevein, the allegations set

forth in paragraphs 1~ 21 of this Complaint,

- Detendant commmiited vothir or deceptive scts and practices 1o viclation of the CSPA,

RO, 1345.02{A), by operating under an nnregistered fichitious-business-name 1 gn offort

to avoid his responatbilities o consumers.

24. Redressing Defendant’s failure to deliver and shoddy work has been made more diffioudt

by the subterfuge created by Defendant’s unregistered fictitious-business-name.

Chin courts have ruled that such practices are unfalr and deceptive. Detondant committed
this viclation aftor such decisions were published and available for public ingpection
pursuant to RO 1345.05(A%3)

PRAYER FOE BELIEF

WHEREFORE, Plaintiff respectiully requests that this Court grant the following relief:
IRSUE A DECLARATORY JUDGMENT that each act or practice complained of harein
violates the C8PA and its Substantive Rules in the manner set forth in the Complaint.
ISSUE A PERMANENT INJIUNCTION enjoining the Defendant, his agents, servants,
employees, successors or assigns, and all persons acting in concert angd participation with
himn, divectly or indirectly, through any corporate device, parinership, or other
association, under these or any other names, from engaging in the acts or prachices of

which Plain@iff complains, and from forther violating the CSPA, R.C. 1345.07 ef seqg,
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. ORDER Defendant, pursuant to R.C. 1345.07(B), o pay sll actogl damages, wncluding
non-goonomis damages, o all consumers injured by the conduct of the Defendant as set
forth in thite Complaint,

3. ASSESSK, FINE AND IMPOSE upon Defendant g ¢ivil penalty of $25,000.00 for sach
separate and appropriate vielation of the CSPA described hereln pursnant to RO,
P345.07(In,

B, ISSUE AN INJUNCTION prolubiting Defendant from enpgaging in any consumer
fransactions as a supplier in this stafe until such Hme as Defendant has satistied all
monetary obligations ordered pursuant to this litigation,

F. GRANT Plaintiff ite costs incurred in bringing this action.

(. ORDER Defendant to pay all court costs associated with this matter.

H. GRANT such other relief as the court deems to be just, equitable, and appropriate.

Respectiully submitied,

MICHAEL DEWINE
Attormey General

Assistint Attorney General

Counsel for Plaintiff, Swaie of Ohio Attoruey
Consumer Protection Nection

30 Fast Broad Street, 14% Floor

Columbus, Ohin 43215



0D135 P6Franklin County Ohio Clerk of Courts of the Common Pleas- 2016 Jul 11 10:48 AM-16CV006462



