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IN THE COURT OF COMMON PLEAS OF LUCAS COUNTY, OHIO

STATE OF OHIO ex rel.

Ohio Attorney General Michael DeWine

30 E. Broad Street, 14th Floor
Columbus, Ohio 43215

Plaintiff,
V.

A27 Vacations, LLC

4144 North Central Expressway
Suite 700

Dallas, TX 75204

and

Great Quest Travel, Inc.

d/b/a One and Only Travel

7027 Old Madison Pike, Suite 108
Huntsville, AL 35806

and

World Wide Travel Resources
5615 Corporate Blvd., Suite 400B
Baton Rouge, LA 70808

and

Travel Supplier of America, Inc.
Corporation Trust Center

1209 Orange Street
Wilmington, DE 19801

and

,\T""A A i j n.’ ".P’
CASE NO. LILZ0150236¢

Assigned to Judge Goulding

COMPLAINT FOR DECLARATORY
JUDGMENT, INJUNCTIVE RELIEF,
CONSUMER RESTITUTION, AND
CIVIL PENALTY




Universal Concepts, Inc.
Business Filings Incorporated
108 West 13th Street
Wilmington, DE 19801

Defendants.

JURISDICTION AND VENUE

1. Michael DeWine, Attorney General of Ohio, having reasonable cause to believe that
violations of Ohio’s consumer protection laws have occurred, brings this action in the public
interest and on behalf of the State of Ohio under the authority vested in him by R.C. 1345.07.

2. The actions of Defendants, hereinafter described, have occurred in Lucas County, Ohio and
other counties in Ohio, and as set forth below, are in violation of the Consumer Sales
Practices Act (“CSPA”), R.C. 1345.01 et seq., its Substantive Rules, Ohio Administrative
Code (“O.A.C.”") 109:4-3-01 et seq., and the Home Solicitation Sales Act (“HSSA”), R.C.
1345.21 et seq.

3. Jurisdiction over the subject matter of this action lies with this Court pursuant to R.C.
1345.04.

4. This Court has venue to hear this case pursuant to Ohio Civ. R. 3(B)(3) in that some of the
transactions complained of herein, and out of which this action arose, occurred in Lucas
County.

THE DEFENDANTS

5. Defendant A2Z Vacations, LLC (“A2Z”) is a Wyoming corporation located in Texas that
sells vacation travel club memberships to consumers.

6. Upon information and belief, Defendant A2Z is also known as Member Choice.
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10.

11.

12.

13.

14.

Defendant Great Quest Travel, Inc. d/b/a One and Only Travel (“One and Only”) is an
Alabama corporation that is registered with the Ohio Secretary of State as a foreign
corporation and is a distributor of Defendant A2Z’s travel club memberships.

Defendant World Wide Travel Resources, Inc. (“World Wide Travel”) is a Louisiana
corporation and is a distributor of Defendant A2Z’s travel club memberships.

Defendant Travel Supplier of America, Inc. (“Travel Supplier”) is a Delaware corporation
and is a distributor of Defendant A2Z’s travel club memberships.

Defendant Universal Concepts is a Delaware corporation that received payment from
consumers for the purchase of Defendant A2Z’s travel club memberships.

Defendants are “suppliers” as that term is defined in R.C. 1345.01(C), as the Defendants
were, at all times relevant herein, engaged in the business of effecting consumer transactions
by soliciting and selling vacation travel club memberships to individuals in Ohio, including
in Lucas County, for purposes that were primarily personal, family or household within the
meaning specified in R.C. 1345.01(A) and (D).

Defendants engaged in “home solicitation sales” as that term is defined in R.C. 1345.21(A),
as Defendants, at all times relevant herein, sold consumer goods or services in which the
buyer’s agreement or offer to purchase was made at a place other than the sellers’ places of

business.

STATEMENT OF FACTS

Upon information and belief, Defendant A2Z solicited consumers in the State of Ohio
primarily through the use of direct mail marketing.
Defendant A2Z’s solicitations invited consumers to attend sales presentations in Ohio that

were held at local hotels.
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16.

17.

18.

19.

Defendant One and Only made sales presentations of A2Z’s travel club memberships at the
Hilton Toledo hotel, located at 3100 Glendale Ave, Toledo, Ohio 43614.

Defendant World Wide Travel made sales presentations of A2Z’s travel club memberships at
the Sheraton Cleveland Airport Hotel, located at 5300 Riverside Drive, Cleveland, Ohio
44135.

Defendant Travel Supplier made sales presentations of A2Z’s travel club memberships at the
Hampton Inn & Suites, located at 4150 Stelzer Road, Columbus, Ohio 43230.

Defendants, directly or indirectly, sent advertisements or notifications to consumers by mail
that contained offers or claims including the following: “Dear [consumer] Congratulations!
You will receive 2 round-trip airline tickets on Southwest, Jet Blue, US Airways, or a
comparable airline, plus a 3-day/ 2-night weekend getaway at a hotel such as Marriott, Hyatt
and Hilton. CALL WITHIN 48 HOURS. YOU WILL ALSO RECEIVE AS A BONUS A
$50 EXPEDIA HOTEL CASH CARD! We have attempted to contact you several times.
Note that this award must be claimed by no later than 7 days after postmark. CALL TOLL
FREE (888) 380-0680 MON — SUN 9 AM TO 9 PM RSVP 2576” (EXHIBIT A, handwritten notes
on exhibit are the consumer/recipient’s)

Defendants notified consumers, directly or indirectly, that they were selected or eligible to
receive a prize, gift or thing of value without disclosing, at the time of the notification, that
receipt was conditioned upon the consumer’s listening to or observing a sales promotional
cffort by Defendant One and Only, Defendant World Wide Travel, or Defendant Travel
Supplier and that an attempt would be made to induce the consumers to undertake a

monetary obligation.
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21.

22.

23k

24.

25.

26.

27.

Defendants notified consumers, directly or indirectly, that they were selected or eligible to
receive a prize, gift, or thing of value without disclosing, at the time of the notification, the
market value of the prize, gift, or thing of value.

Consumers attended A2Z vacation travel club membership sales presentations at local hotels
in Toledo, Cleveland, and Columbus. These presentations to consumers were often one and
a half to two hours in length.

At the presentations, Defendants One and Only, World Wide Travel, and/or Travel Supplier
represented to consumers that membership with Defendant A2Z would result in deeply
discounted prices on hotels, resort/condo vacations, car rentals, cruises, and golfing.
However, the statements and representations that Defendants One and Only, World Wide
Travel, and/or Travel Supplier made during these sales presentations were not true.
Consumers have paid enrollment fees ranging from $1,000 to over $8,000 for memberships
with Defendant A2Z. Additionally, consumers were charged annual dues of between $200
and $300. When consumers purchased their memberships by credit card, they authorized
Defendant Universal Concepts to accept payment for their initial enrollment fees.

Consumers who joined Defendant A2Z and tried to take advantage of the discounts the
membership purported to offer found that they could get similar rates on their own through
internet travel sites rather than by going through Defendant A2Z.

At the time of sale, Defendants One and Only, World Wide Travel, and Travel Supplier
presented consumers with a contract, which included a “Members’ Right to Cancel.” (Exhibit
B)

The “Members’ Right to Cancel” states that the consumer may cancel the contract within

three business days, but only if the notice is mailed by certified mail.
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20.

30.

31.

32.

33.

34,

The “Members’ Right to Cancel” states that “the Member Processing Fee of $399.00 is non-
refundable and member will be charged a 15% cancellation of Membership Price fee.”

Some consumers tried to cancel their memberships and received only partial refunds or no
refund at all.

PLAINTIFF’S CAUSES OF ACTION

COUNT I

VIOLATIONS OF THE CONSUMER SALES PRACTICES ACT

Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set forth
in paragraphs one through twenty-nine (1-29) of this Complaint.

Defendants A2Z Vacations, World Wide Travel, Travel Supplier, and Universal Concepts
committed unfair or deceptive acts or practices in violation of R.C. 1345.02(A) and R.C.
1329.01 by failing to register with or report to the Ohio Secretary of State.

Defendants committed unfair or deceptive acts or practices in violation of the CSPA, R.C.
1345.02(A) and R.C. 1345.02(B)(1) by representing that the subject of a consumer
transaction has sponsorship, approval, performance characteristics, accessories, uses, or
benefits that it does not have.

Such acts or practices have been previously determined by Ohio courts to violate the CSPA,
R.C. 1345.01 et seq. Defendants committed said violations after such decisions were
available for public inspection pursuant to R.C. 1345.05(A)(3).

COUNT 11

VIOLATIONS OF THE PRIZE RULE

Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set forth

in paragraphs one through twenty-nine (1-29) of this Complaint.



35.

36.

37.

38.

39.

Defendants committed deceptive acts or practices in violation of the CSPA, R.C. 1345.02(A)
and the Prizes Rule, O.A.C. 109:4-3-06(A)(2) by notifying consumers or prospective
consumers that they have been selected or were eligible to win prizes or receive things of
value, without clearly and conspicuously disclosing at the time of the prize notification, that
the receipt of the prizes or things of value were conditioned upon the consumers’ listening to
or observing sales promotional efforts and that attempts would be made to induce the
consumers or prospective consumers to undertake monetary obligations.

Defendants committed deceptive acts or practices violation of the CSPA, R.C. 1345.02(A)
and O.A.C. 109:4-3-06(A)(2) by notifying consumers or prospective consumers that they
have been selected or were eligible to win prizes or receive things of value, without clearly
and conspicuously disclosing at the time of the prize notification, the market value of the
prize or thing of value.

COUNT III

VIOLATIONS OF THE HOME SOLICITATION SALES ACT

Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set forth
in paragraphs one through twenty-nine (1-29) of this Complaint.

Defendants committed deceptive acts or practices in violation of the HSSA, R.C. 1345.22, by
restricting a consumer’s right to cancel by mail, telegram, manual delivery, or other personal
delivery and requiring cancellation to be by certified mail.

Defendants committed deceptive acts or practices in violation of the HSSA, R.C. 1345.23 by
failing to give consumers a proper notice of cancellation and by failing to give full refunds to

consumers after cancellation.



40. Such acts or practices have been previously determined by Ohio courts to violate the CSPA,
R.C. 134501 et seq. Defendants committed said violations after such decisions were

available for public inspection pursuant to R.C. 1345.05(A)(3).

PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully prays that this Court:

1. ISSUE a declaratory judgment declaring that each act or practice complained of herein
violates the CSPA, its Substantive Rules, and the HSSA in the manner set forth in the
Complaint.

2. ISSUE a permanent injunction enjoining Defendants A2Z, One and Only, World Wide
Travel, Travel Suppliers, Universal Concepts, and their agents, servants, representatives,
salespeople, employees, independent contractors, successors, or assigns, and all persons
acting in concert or participating with them, directly or indirectly, from further violating the
CSPA, R.C. 1345.01 et seq., its Substantive Rules, and the HSSA, R.C. 1345.21 et seq.

3. GRANT a monetary judgment against Defendants, jointly and severally, in an amount
sufficient to reimburse all consumers found to have been damaged by the Defendants’ unfair
and deceptive acts and practices.

4. ASSESS, FINE, and IMPOSE upon the Defendants, jointly and severally, a civil penalty in
the amount of Twenty-Five Thousand Dollars ($25,000.00) for each separate and appropriate
violation described herein pursuant to R.C. 1345.07(D).

5. GRANT the Ohio Attorney General’s his costs in bringing this action.

6. ORDER Defendants to pay all court costs.



7. GRANT such other relief as the Court deems to be just, equitable and appropriate.
Respectfully submitted,

MICHAEL DEWINE
Attorney General of Ohio

(LB

Megan E. KéNulty (0078391)

Associate Assistant Attorney General
Consumer Protection Section

One Government Center, Suite 1340
Toledo, Ohio 43604

419.245.2550 (phone)

877.588.5480 (fax)
Megan.McNulty@ohioattorneygeneral.gov
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Lastname  First name Lastname  First name

1 a c . [ .
Address City State  Zi| Phone number
CREDIT SALE AGREEMENT —

The words “Buyer,” “your,” or “yours™ refer 1o each person who signs this contract as buyer or co-buyer. The words "Seller,” “we,” “our,” and “uy"
refer to the person who sold the goods or services and any assignec currently holding the conteact. We agree ta sell you ond you agree (o buy the goods or
services described below in accordance with all terms on both sides of this contract and the A 2 Z Vacations Acknowledgement and Bylaws, which are
incorporated in full by reference (collectively, the "Contract”). You acknowledge that this obligation is incumed in the interest of your marriage or family
and is not for investment purposes.

DESCRIPTION OF GOODS OR SERVICES ITEMIZATION OF AMOUNT FINAN

Buyer is purchasing a membership in o vucation club, which includes stays In | Cash Price 3 H

participaling condomini discounty, and other membership benefits s

cxplained more fully in the Membership Kit documents. Down Payment $

These membership benefits are subject tu change without notice. Deferred Down Payment $
Amount Financed $

FEDERAL TRUTH-IN-LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE FINANCE CTIARGE AMOUNT TOTAL OF PAYMENTS TOTAL SALES PRICE |
(not to exceed $12 per $100 year) The dollar amount the FINANCED The amaunt you will have The 101al cost of your
credit will cost you. The amount of credit | paid ofter you have made all purchasge on credit,
provided to you or on paymenis s scheduled. including your down
% your beholf. payment of $ g
1} s % . 3
NUMBER OF PAYMENTS PAYMENT AMOUNT PAYMENTS ARE DUE MONTHLY BEGINNING
$ D

Securlty: You are giving a vecurity interest in any payment instrument yau present (o us,
Late Charge: I{ o payment is more than ten (10) days late, we may charge you 5% of the unpaid instaliment not o exceed §5.
Prepayment: If you pay off corly, you may be entitled to n refund of uneamed Finance charges. You may huve to pay o penalty (See page 2 of this
Contract for details),
Further Payment Information: Refer to the appropriate clauses on both pagey of this contract, the Acknowledgment & Bylaws, or any other document
f d in thiy agy for additional information about nonpayment, defautt, end acceleration of your obligation before maturity, and any other lees

or charges. T
NO LIABILITY, PERSONAL OR PROPERTY INSURANCE COVERAGE IS PROVIDED TO BUYER UNDER THIS CONTRACT,

MEMBERS' RIGHT TO CANCEL

To cancel this transaction, mail or deliver a signed and dated cancellation notice or any
other written notice to the seller by certified mail to: One and Only Travel, Inc., 7027 Old
Madison Pike, Suite 108, Huntsville, AL 35806, no later than midnight of the third
business day after the date of this transaction. If you fail to make the goods available to
the seller, or if you agree to return the goods to the seller and fail to do so, then you
remain liable for performance of all obligations under the comtract and a $499.99
replacement Kit Fee. Member ackoowledges that the Membership Processing Fee of
$399.00 is non-refundable and member will be charged a 15% cancellation of
Membership Price fee. If you cancel, the club is required to process your return, within
ten (10) business days of the date on which you give notice of cancellation.

Further, if any goods ondéred by member 1% Bying club are nol del O he member ar avalaple 1 y the memosr & a
location within his county of residence within six {6) weeks from the doie the member placed an order for such goods, then any moncys paid by the
member for such goods in advance of delivery shall, upon the mewnber's request, be fully refunded, unless u predetermined delvery datc hus beon
furnished to the member in writing at the time he or she ordered such goods and the goods are delivered 1o the member or are available for pickup by
that date. All savings claims made by the buying club are bosed on price comparisons with retaiiers doing business in the trade area in which the
claims are made and with prices at which the merchandise is actually sold.

- : DO NQT SIGN THIS CONTRACT BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES, YQU ARE
ENTITLED TO A COPY OF THE CONTRACT. UNDER THE LAW. YOU HAVE THE RIGHT TO PAY OFF IN ADVANCE THE FULL
AMOUNT DUE AND UNDER CERTAIN CONDITIONS OBTAIN A PARTIAL REFUND OF THE FINANCE CHARGE. KEEP THIS
CONTRACT TO PROTECT YOUR RIGHTS.

By signing below, Membor ack ledges receiving an exuct copy of this Agreement:
Member Signature Date Mcmber Slgnature Date ]
Managens Signalure Date
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