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Multi-State Mortgage Settlement: What Consumers Need to Know

Ohio Attorney General Mike DeWine recently announced his participation in a multi-state mortgage and foreclosure settlement with Bank of America, JPMorgan Chase, Citibank, Wells Fargo, and GMAC/Ally.

If you are interested in learning more about the settlement, including how it might apply to you, please visit www.nationalmortgagesettlement.com. 

You also may contact your mortgage servicer directly (your servicer is the company you make your mortgage payments to) at:

Bank of America: 877-488-7814

Citibank: 866-272-4749

GMAC/Ally: 800-766-4622

JPMorgan Chase: 866-372-6901

Wells Fargo: 800-288-3212

If you do not have one of these servicers, the settlement will not apply to you, but all Ohioans facing foreclosure should contact Save the Dream Ohio at www.savethedream.ohio.gov  or 888-404-4674 to receive free assistance with foreclosure.

If you have additional questions, please contact the Ohio Attorney General’s Office by submitting an online inquiry at www.OhioAttorneyGeneral.gov/Contact.aspx/?from=nav or by calling 800-282-0515. 

For the most up-to-date information about the settlement, please visit www.nationalmortgagesettlement.com.
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