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Office of Ohio Attorney General Mike DeWine
Public Training Opportunities

Ohioans of all kinds are touched by the work of the Attorney General’s Office. While the office as a whole
works on behalf of the State of Ohio, certain sections offer important services to families, taxpayers,
consumers, veterans, ctime victims, and other individuals. As part of our commitment to making the office
accessible to all constituents, we offer training presentations for many different audiences, including

professional groups, faith-based organizations, non-profits, and members of the general public.

Presentations are offered by request at www.OhioAttorneyGeneral.gov/Training or through our Help Center
at (800) 282-0515.

Charitable Law Workshops

Minding the Business While Changing the World - Legal Obligations of Charity Leaders - Charities
strengthen our communities in countless ways and the volunteers associated with these groups are often
passionate about the cause. Sometimes there is a lot less enthusiasm for paying attention to board
governance, legal fiduciary obligations and reporting requirements. But charities ignore these important
concepts at their own peril. If groups fail to take care of business properly, the entire organization and its
critical programs can be jeopardized. This training will include a review of the basic requirements all
charitable boards have and will provide easy-to-follow tips for board members who try to do their jobs

responsibly in order to protect the organization and the beneficiaties of the group's efforts. (1 — 3 hours)

Charitable Fundraising — the Good, the Bad and the Ugly - Charities across the country struggle with
challenging fundraising projections and may grapple with the need to consider new approaches to increase
revenues. And sometimes, short-cuts may sound appealing. Don't be tempted. Your otrganization's
fundraising strategies, if not pursued with care and attention, can risk your group's integrity and even create
legal headaches. During this session, learn about tips for selecting and working with professional solicitors
and fundraising counsel, legal requirements surrounding fundraising, data on professional solicitation and
some of the horror stories of fundraising that jeopatdize the public's level of trust in the nonprofit sector. (1
hour)

Charitable Registration: A Tool for Transparency - Ohio has had chatitable registration requitements on
the books since the 1950s. Most states in the union have some sort of charitable registration requirement.
This workshop will review the various reporting requirements for charities operating in Ohio and discuss how
the online charitable registration system works. Additionally, participants will learn about how the public and
donors can use the information from the registration process to become wise donors. (1 hour)

Bingo School - Many chatities use bingo as a tool for raising significant financial resources to support their
programs. But bingo requires a license and significant recordkeeping procedures in order to ensure that bingo
proceeds are protected by the charitable organization. Bingo School trainings are provided throughout the
state. Dates and locations are listed online at www.OhioAttorneyGeneral.gov and participants must register in

advance online. The training covers some of the specific recordkeeping requirements and other issues
important for board members of licensed organizations. Registrants should select whether they represent a
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501(c)(3) organization or a veteran, fraternal or sporting organization because the recordkeeping provisions
differ based on organization type. (3 hours)

Being a Wise Donor - Unfortunately, some people are all too willing to take advantage of other people’s
generosity. When you get a telephone solicitation asking for a gift to a charity, do you know what questions to
ask? How can you tell if the request is for an accomplished organization or a scam? This seminar will cover
some of the signs of a potential scam and sources of information that will enable donors to make wise and
informed decisions about their limited charitable donations. (1 hout)

You Are Hereby Deputized - If the public loses faith in the integrity of nonprofits, the entire charitable
sector is at risk. As charitable leaders, what responsibilities do we all have to protect, not just our own
organizations, but the entire sector? Learn about some of the issues public policy makers are raising about
charitable organizations and discuss strategies that can be developed aimed at protecting the public and the
entire sector. (1 hour)

Anatomy of a Charitable Fraud - Unfortunately, some people are all too willing to take advantage of other
people’s generosity and embezzle funds from charitable organizations. Fraudsters are often able to take
advantage of cracks in internal control processes. This session, intended for fraud examiners or college
classes, will outline the steps undertaken to uncover financial fraud within a charity under investigation by the
Ohio Attorney General’s Charitable Law Section. (1 — 2 hours)

Business and Charities - Tips For A Meaningful and Legal Relationship - As valued members of the
community, business leaders and their companies are often contacted to support various charitable
endeavors. This session will identify how businesses can limit the damage caused by charity scammers,

identify potential problems, and address other issues that may arise when businesses engage with charities. (1
hour)

Board Governance Webinars - Board members play a critical role in protecting the integrity and resources
of charitable organizations. This webinar will provide a basic overview of the legal responsibilities that board
members of charities have. Registration for this webinar, which is held at noon on the first Wednesday of

each month, is online at www.OhioAttorneyGeneral.gov. (1 hour)

Charitable Registration Webinars - This webinar will provide a basic ovetview of registration and filing
requirements for Ohio's charitable organizations and those soliciting citizens of the state. The webinar will
also discuss the online system used to facilitate those filings. Registration for this webinar, which is held at
noon on the first Wednesday of each month, is online at www.OhioAttorneyGeneral.gov. (1 hour)
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Consumer Protection Workshops

Cybersecurity Help, Information, and Protection Program (CHIPP) - As consumers of all ages rely more
and more on technology, it is vital they understand how to protect their electronic devices and keep personal
information private. Learn about the importance of both security and privacy, including the special challenges
presented by the use of smartphones and other mobile devices. CHIPP presentations are customized

according to the age of the audience, with teen and adult versions available. (1 hour)

Financial Fraud Targeting Older Adults - Senior administrators will be trained to recognize the signs that an
older adult is a victim of financial exploitation. They also will learn about helpful consumer resources and
how to report scams and other problems to the appropriate organizations. 1 CEU credit hour is available to

social workers. (1 hour)

Know Your Rights: A Consumer Guide for Students - This presentation will give students an
understanding of their rights as consumers. Students will learn to recognize unfair and deceptive sales

practices and gain the knowledge they need to spend wisely in today’s economy. (1 hour)

Protect Yourself from Identity Theft - Identity theft is a growing trend among all populations across the
nation. Learn to protect yourself from identity theft and how to address the effects of identity theft should
you become a victim. (1 hour)

Senior Scams - Seniors (age 60 and up) are particularly vulnerable to fraud and scams, however many
incidents likely go unreported. Learn about the latest scams targeting our senior population, and find out how

to protect yourself and your loved ones. 1 hour

Shop Smart: Know Your Rights - Ohio's consumer laws will protect you from the savviest scam artists... if
only you knew what they were! The Attorney General's office receives more than 25,000 consumer

complaints each year. Find out the top ten complaint categories and learn how to protect yourself from fraud.

(1 hour)

Senior Advocate Fraud Education (SAFE) - SAFE educates caregivers, social workers, seniors, and their
families about frauds and scams targeting older adults. In an effort to build a working knowledge, the SAFE
program educates about why older adults are targeted; which scams target older adults; avoiding insurance
fraud; practicing safe investing; managing utility bills and preventing scams; fighting back against identity
theft; avoiding credit and debit card fraud; and maintaining safe and fraud-free environments. (90 minutes
required)

Military - The Attorney General is committed to protecting military service members, veterans, and their
families. This workshop will address scams targeting the military, as well as laws designed to protect our
military personnel. Attendees will also learn about the Attorney General’s Patriot Program, which provides
legal advice on certain topics to active duty members. (1 hour)




Constitutional Workshops

Sunshine Laws - The Attorney General’s Office provides Sunshine Laws Training, which is a free training
for public officials and others interested in open government. This training is also available online. The office
also created a model public records policy that local governments and institutes can adopt or use as a guide to
create their own public records policies.

Crime Victim Workshops

Crime Victim Compensation Program - The Crime Victim Compensation Program reimburses qualifying
victims of crime for their out of pocket expenses lost as a direct result of the victimization. 60-90 minute
training is available on the program and application process by request. Continuing Legal Education (CLE)
training is also coordinated to engage attorneys to assist victims with the Compensation process.

BASICS - Basic Advocacy Skills in Crime Victim Services (BASICS) is a week-long course for professionals
new to the field of victim services. Participants develop skills in the areas of child abuse, domestic violence,
crisis intervention, legal advocacy, trauma informed care and death notification. The course application is
available  in  January each  year at  www.OhioAttorneyGeneral.gov/vicims. (5  Days)

Cut it Out - Cut it Out: Salons Against Domestic 1V iolence is a two- hour domestic violence awateness training for
salon professionals. The training helps salon professionals identify the signhs of domestic violence and provide
a safe referral for victims of the crime. This training is approved by the Ohio State Board of Cosmetology. (2
hour)

Two Days in May on Conference on Victim Assistance - An annual conference sponsored by the Attorney
General’s office focused on current trends and best practices in victim services. Experts from the field discuss
their latest strategies and tools for raising awareness and tackling crime victim issues. Registration is $75. (2

days)

VINE - Victim Information Notification Everyday (VINE) is a program that provides victims and individuals
with offender custody information to help keep them safe. VINE is an automated service that lets you track
the custody status of offenders in jail or prison over the phone or internet. Individuals can also register to be
notified by phone and/or email if the custody status of an offender changes. (30 -60 minutes)

Elder Abuse - Attorney General Mike DeWine is committed to protecting older Ohioans who ate being
exploited or harmed. The Elder Justice Initiative (EJI) helps protect our state's older adults and enhance elder

abuse victims' access to vital criminal justice services. (1 hour to 1 day)
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Law Enforcement Training

Naloxone Educational Video - Naloxone is a drug that reverses the effects of opioids on the brain and can
limit or stop an overdose when given to an individual overdosing on heroin or a prescription opioid. House
Bill 170 gives friends, family members, and others who may be in the position to assist someone suffering
from an opioid overdose the ability to administer naloxone as long as they receive the drug from a licensed
heath professional. This video, produced by the Ohio Attorney General’s Ohio Peace Officer Training
Academy (OPOTA), is an educational video regarding the administration of naloxone. The video is available
at http://www.ohioattorneygeneral.gov/Media/Videos/Naloxone-Educational-Video.

Taking Back Our Communities: Combating the Opiate Crisis - Ohio Attorney General Mike DeWine is
holding community trainings and conference to confront the opiate crisis. Attendees hear empowering
perspectives from law enforcement, counselors and faith based groups. Attendees are provided with valuable
insight and resources to tack back their communities to assist those affected by drug addiction. Training on

the drug problem in general is also available by request at HeroinUnit@OhioAttorneyGeneral.gov.

Record Management Workshops

Record Management — For all levels of government in Ohio (state, county, municipal, township, school,
higher education) and the professional associations that interact with these organizations (Township
Association, County Commissioners Association, Recorders Association, Treasurers, Public Finance Officers,
Engineers, Bar Associations, Dog Wardens, and more.) Often a mix and match of the following topics in a
single presentation are provided based on what the host’s request.

e Social Media: The Records Management Challenge

e  Vital Records, Disaster Preparedness and Recovery

e Managing Email and Electronic Records

e Records Retention and Disposition

e State of Ohio Records Management Processes and Practices

e Local Government Records Management Processes and Practices

e The Records Manager’s Role in E-Discovery



http://www.ohioattorneygeneral.gov/Media/Videos/Naloxone-Educational-Video
mailto:HeroinUnit@OhioAttorneyGeneral.gov?subject=Ohio%20Attorney%20General%20Mike%20DeWine's%20Heroin%20Unit

Small Business Workshops
Antitrust

General Antitrust Law Concepts — This presentation explains the basics of what antitrust law prohibits and
what it does not prohibit. Discussed are the topics of monopolies, collusion, and competition, and the fine-
line distinctions that often exist among them.

Collusion-Specific Issues — This presentation delves more deeply into what businesses can and cannot do
with respect to communicating with their competitors. This presentation includes a segment on what a

business should do when a competitor contacts it soliciting an agreement on price, volume, etc.

The AGO’s Leniency Policy for Self-Reported Business and Charity Violations — This presentation
provides an overview of the Office of the Ohio Attorney General’s Leniency Policy for Self-Reported
Business and Charity Violations. This policy was adopted by the Office of the Ohio Attorney General in
2013. Under the policy, the Office of the Ohio Attorney General will not criminally prosecute a business, nor
file a civil suit against the business, that reports its own violation of the antitrust, consumer, or charitable
laws, so long as it is the first to report the violation and certain conditions are met.

Civil Rights

Fair Employment — This presentation provides a legal update on Ohio and federal laws with regard to fair
employment. Topics discussed include employee leave, allegations of discrimination, religion in the
workplace, reasonable accommodations for employees with disabilities, and use of criminal history in
employment decisions.

Fair Housing — This presentation provides basic practical guidance for fair housing providers. Topics
include advertising, screening potential tenants, steering tenants and reasonable accommodations and
modifications.

Public Accommodations — This presentation reviews Americans with Disabilities Act and Ohio
requirements for public accommodations. Topics examined include structural accessibility, as well as
accessibility for individuals with non-mobility impairments. For example, must a business owner provide an

interpreter to a customer, or Braille menus? Also discussed are service animals.

The OCRC’s Administrative Process — This presentation discusses the administrative process of the Ohio
Civil Rights Commission. Topics considered include where and how charges are filed, investigative
procedures, initial determinations, the reconsideration process, mediation, conciliation agreements, consent

orders, and enforcement.




Consumer Protection

Supporting Ohio Small Businesses — This wide-ranging presentation discusses everything from Ohio’s
Consumer Sales Practices Act to popular scams perpetrated on small businesses. Additional topics include
Ohio’s Telephone Solicitation Sales Act, the Do Not Call Registry, Ohio’s Repairs and Services Rule,
advertising rules, bait advertising, rain checks, refund policies, customer cancellation rights, gift card
regulations, and cyber security. (1 Hour)

Employment Law

The Family Medical Leave Act (FMLA) — This presentation provides an overview of the FMLA, a review of

some common leave issues under the Act, and a discussion of recent court decisions. (30-60 Minutes)

The Americans with Disabilities Act (ADA) — This presentation provides an overview of the ADA, a review
of the interactive process, a discussion of common leave issues under the Act, and a discussion of recent
court decisions. (30-60 Minutes)

Wage and Hour Laws — This presentation provides an overview of state and federal wage and hour laws and

a discussion of common pitfalls for employers. (30-60 Minutes)

Age Discrimination - This presentation provides an overview of state and federal laws regarding age

discrimination and a discussion of recent court decisions. (30-60 Minutes)

Health and Human Services

Business and Unemployment Compensation - What You Need to Know — This presentation provides an
overview of the different types of employers and employees in the context of unemployment compensation.
Considered are domestic employers and employees, public-entity employers and employees, agricultural
employers and employees, non-profit employers and employees, and individuals considered employees for
purposes of unemployment compensation tax reporting. Also discussed is the difference between an
employee and an independent contractor.

Unemployment Taxes — This presentation examines the numerous facets and issues surrounding
unemployment taxes. Discussed are wages, taxable wage bases, the consequences of failing to file
unemployment compensation tax repotts, the consequences of failing to file unemployment compensation
tax reports in a timely fashion, the consequences of failing to pay unemployment compensation taxes, the
consequences of failing to pay unemployment taxes in a timely fashion, how to correct wage details and/or
quarterly tax reports, where to obtain extra forms, employer registration, employer account numbers,
reporting requirements, unemployment compensation tax problems, audits, the consequences of failing to file
payment reportts, the consequences of failing to file payment reports in a timely fashion, notices of failure to
file, notices of an investigation of an unemployment claim, appealing an audit finding, fraudulent employers,

contribution rates, rate notifications, experience rates, mutualized rates, new employer rates, delinquency




rates, penalty rates, employer tax appeals, waivers of unemployment compensation tax forfeiture or interest,
waivers of forfeiture, and, waivers of intetrest.

Responding to an Unemployment Compensation Claim — This presentation reviews the vatious
components of unemployment compensation claims. Topics examined include requests for separation
information, information that the agency will need from the employer, how the agency determines if a
displaced worker receives benefits, how to disagree with a benefits decision, the employer’s appeal rights for
claimant benefits, timely appeals, how to file an appeal from a re-determination, and, how to file an appeal to
a court of common pleas.

Workers’ Compensation

The Claims Process — This presentation provides an overview of the claims process with regard to an
employee’s injury. Topics discussed include the employet’s responsibilities, the role of the Bureau of
Workers” Compensation (BWC), and the roles of the BWC-assigned employer specialist and the managed
care organization selected by the employer. The presentation will also include a discussion of the appeal and
adjudication process before the Industrial Commission of Ohio and an appeal to a common pleas court. (30 —
60 minutes)

Violation of Specific Safety Requirement (VSSR) — The Industrial Commission of Ohio has authority to
grant an additional award if a worker’s injury was caused by faulty or defective equipment. This “damages” or
penalty award can be significant. This presentation discusses VSSR awards, the BWC’s safety programs, and
BWC’s discount incentives to employers. This presentation also covers the employet’s potential exposure to
an intentional tort action in court. (30 — 60 minutes)

The Types of Benefits that May Impact the Employer — This presentation discusses the types of wotkers’
compensation benefits that can have a financial impact on the employer, such as medical costs, temporary
partial/total compensation, scheduled loss awards, wage losses, permanent partial/total disability, death
benefits, etc. (30 — 60 minutes)
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