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Type                   

Discussed 

within 

agency?                    

Close Call Description       
Why did the close 

call happen?      

Preventative 

Actions              
Agency Solution                   Training Opportunities              

situational 

awareness / 

unknown 

threat

yes

Officers responded to a report of a 

suicidal individual who was armed 

with a gun.  Responding officer 

casually made contact with the 

individual without his firearm drawn. 

The individual was in a vehicle and 

the officer was at the driver's door 

speaking with the individual.  Other 

officers later pulled up and recovered 

two guns from the male.

This was either a 

lack of training or 

complacency issue 

involving the first 

officer at scene.

All calls involving 

persons displaying 

compromised 

coping capacity be a 

two officer run.

Discuss at future roll 

calls.

*Interacting With and             

De-escalating the Special 

Needs Population

Agency Submitted Information
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situational 

awareness / 

unknown 

threat

yes

An officer, by himself, was trying  to 

pursuade a person with a mental 

illness to voluntarily get into the 

cruiser for a ride to be evaluated.  

The person fit the criteria of 

emergency hospitilization.  After 

approximately 15 minutes of talking 

to the person, the officer went hands 

on and a fight ensued, followed by an 

officer in trouble alert.  It took several 

officers to control the male.

The officer thought 

he would be able to 

pursuade the 

person into the 

cruiser and did not 

imagine the violent 

change of events.

Runs involving 

subjects with 

mental illness 

require two officers 

to handle the run.

Discuss at future roll 

calls.

*Interacting With and          

De-escalating the Special 

Needs Population

other yes

A bicycle officer was approached by a 

dog in an aggressive manner. Officer 

attempted several trained methods 

(e.g., shook keys, yelled) to distract 

the dog that did not work. Officer 

then used the bike to ward off the 

dog's approach.

Dog was not 

properly secured 

**Companion Animal 

Encounters
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driving yes

An officer responded to an officer in 

trouble call and was almost struck by 

another cruiser.  The first cruiser had 

the right of way, but would have been 

involved in an accident if he had not 

been driving defensively.

Tunnel vision, over 

eagerness, lack of 

situational 

awareness, 

adrenaline

Reinforce defensive 

driving habits.  

Make sure officers 

are aware of tunnel 

vision and issues 

that are caused by 

adrenaline.

Reminding all officers 

that even on the most 

critical calls for service 

you must still drive 

safely.

Mobile Academy: Driving 

Simulator                       

*Vehicle Response, Pursuit, 

& Control Techniques

personnel yes

Officers responded to a report of a 

vehicle firing shots at a bar.  The 

incident occurred at a location that 

has had numerous shooting and gang 

violence issues.  Two officers located 

the suspect vehicle and immediately 

stopped the vehicle.  There were 5 

occupants in the vehicle.  Two 

firearms were recovered from the 

vehicle. The immediate stopping of 

the vehicle caused there to be 2 

officers stopping a vehicle with 

possibly 5 armed suspects that had 

just committed a violent crime.

The officers got 

tunnel vision and 

were over excited. 

This caused them to 

immediately stop 

the vehicle, without 

waiting for 

assistance.  

Reinforce calming 

down, and ensuring 

that we do things as 

safely as possible.  

Understanding 

there are hundreds 

of officers that will 

respond to help. 

*Vehicle Response, Pursuit, 

& Control Techniques          

*Advanced Patrol Operations
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