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Using the Debt Manager FitPortal
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Logging In

Step 1: Using Microsoft Edge, access the Debt Manager FitPortal login page. Enter your email and
password credentials and select Sign In.

£ DAVE YOST
W OMIO ATTORNEY GENERAL

Sign in with your email address

‘ Email Address

‘ Password

Forgot your password?

Sign in with your social account

OAG Employee

Step 2: Select Send verification code and retrieve code from email.

< Cancel

5 DAVE YOST

OMHIO ATTORNEY GENERAL

Verification is necessary. Please click Send button.
Email Address

‘ SC.Manager@myyahoo.com
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Step 3: Type in verification code received and select Verify code.

< Cancel

(&) DAVE YOST

OHIO ATTORNEY GENERAL

Verification code has been sent to your inbox. Please copy it
to the input box below.
Email Address

SC.Manager@myyahoo.com

Verification code

'S ™

}\/erification code

‘ Verify code ' Send new code

Step 4: Type in verification code received and select Verify code.

< Cancel

% DAVE YOST

OHIO ATTORNEY GENERAL

E-mail address verified. You can now continue.
Email Address

SC.Manager@myyahoo.com
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The portal URL redirects to our authentication login.

im] (Y sign up or sign in

Sign in with your email address

Email Address

l Password
For

Forgot your password?

Don't have an account?  Sign up now

Sign in with your social account

OAG Employee

If you add this link to your favorites using the star icon ﬁ', you may be redirected to an error page
when accessing later on.

im] [ Error x P

(@] () https://ohioagob2cpre.b2clogin.com/ohioagob2cpre.onmicrosoft.com/B2C_1A signin... A @ ¥ = %

vo,
@

Sorry, but we're having trouble sighing you in.

We track these errors automatically, but if the problem

persists feel free to contact us. In the meantime, please
try again.

Follow the steps below to add the correct URL to your Microsoft Edge Favorites.
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Step 1: Use the ellipses

in the toolbar to open the browser menu. Select Favorites.

D [ Eror x |+ | & Newtab Ctri+T X
<« O (%) https://chioagob2cpre.b2clogin.com/ohioagob2cpre.onmicrosoft.com/B2C_1A signin, & New window Ctrl+N @
e New InPrivate window Ctrl+Shift+N
Zoom — 100% —+ A
Favorites Ctrl+Shift+0
History Ctrl+H

Step 2: Right-click on the saved URL and select Edit.

im] Error x S

< C

Favorites

4 57 Favorites bar
[ DM Fitportal

E] Other favorites

Sorry, but we're havir

We track these errors
persists feel free to «
try again.

Correlation |D: cccf9198-3404~
Timestamp: 2023-06-20 19:08:

(%) https://ohioagob2cpre.b2clogin.com/chioagob2cpre.onmicrosoft.com/B2C_1A_signin_DM_s...

A
Ce

*

6 Q

Open in new tab

Open in new window

Open in new InPrivate window

Cut Ctri+X

Edit
Rename
Copy link

Delete

im] [N Error x | +

< G () https//ohioagob2cpre.b2clo gyt favorite *
Name DM FitPortal L
URL I I

Other favorites

New folder

Cancel
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Step 1: Use the ellipses " in the toolbar to open the browser menu. Select History.

(im} (Y sign up orsign in x P (5 Newtab Ctrl+T

< O (%) https://ohioagob2cpre.b2clogin.com/ohioagob2cpre.onmicrosoft.com/B2C_1A signin, 3 New window Ctrl+N
New InPrivate window Ctrl+Shift+N
Zoom — 100% -+
Favorites Ctrl+Shift+0
History Ctrl+H

im} (Y sign up orsign in X |+ = () X
&< O (3  https://ohioagob2cpre.b2clogin.com/ohioagob2cpre.onmicrosoft.com/B2C_1A signin... A ¥ o= oD ® L . [
History
Q se (2 Open history page
@ Clear browsing data
Al Rec

Show history button in toolbar

Sign in with your ema 1o getyou %

passwords, Show duplicate pages

Microsoft Privacy Statement

Email Address

Sign in to sync data

Step 3: Change the drop down to select All time. Click Clear now.

(im] | O signup orsignin X | €3 Settings x |+ — o X
C @@ Edge | edge:/settings/clearBrowse @ = R ® 5 l,\
) Your browser is managed by your organization
H - - -
Settings g !
X
: E Clear browsing data y, while giving you the transparency
Q_  Search settings bev efforts
_ Time range
Profiles
Trd  Altime v h
] Privacy, search, and services
Appearance Wet Browsing history nay use this info to improve sites and show you content
like 9 items. Includes autocompletions in ss you haven't visited.
D Sidebar
(9 Start, home, and new tabs Ti :F)O:/anoad history o
& Share, copy and paste
Cookies and other site data O Strict
@@ Cookies and site permissions From 17 sites out of most
ﬁ Default browser Cached images and files es you O Blotfks a majority of trackers from
11.8 MB. S all sites
rees up less than 41.8 MB. Some sites may load mo
4 Downloads ely be less - Content and ads will likely have
<°§7 Tl " browsing data for INtY minimal personalization
@ fted * Parts of sites might not work
Ajr Languages frackers + Blocks known harmful trackers
(=) Drintare
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View Reports

Navigate to the View Reports section.

Debt Manager FitPortal™ Search 2

Messages W Generate Reports

The AGO Office will be closed Tuesday, July 4, 2023 in observance of Independence Day. Creditor_Receiver_Inventory_Report v

o Account Placement Date >= Account Placement Date <=
View Reports

mm/dd/yyyy mm/dd/yyyy
ALL 2 Forward Date >= Forward Placement Date <=

mm/dd/yyyy mm/dd/yyyy

> Reports

9 Financials

CARES

FitAgent™, FitAdmin™ and FitPortal™ are trademarks or registered trademarks of Jonas Collections and Recovery ("C&R Software”) in the United States and may be a trademark or registered trademark of C&R Software in other countries. Other product and company names herein may be trademarks of their
respective owners. © 2017-2022 C&R Software. All rights reserved

Filter by Receiver Short-name

If your user role is set up to access multiple short names, reports can be filtered by short name using
the drop-down above the Reports and Financials.

WView Reports

I ALL VI

> Reports

2 Financials
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Filter Reports by Date

Expand the Reports section.

YO
From Date To Date: Report Name
yyyy-mm-dd yyyy-mm-dd v
Document Name T  Generation Date T

_Inventory 2023 06_30_111001.xls = 06/30/2023

_AccountStatus_2023 07_03_0305 @ 07/03/2023

02.xlsx
_Inventory_2023_07_06_121002.xlsx 07/06/2023
MonthlySpindown_2023_07_06_014003. = 07/06/2023
XISX
_YearlySpindown_2023_07_06_014003.x1 | 07/06/2023
sX
Items Per Page: 10 ~

Select the calendar icon under the From Date: field. Choose a start date, then a finish date. The
calendar view will show the included date range highlighted.

WReports
YO
From Date To Date: Report Name
2023-05-24 2023-05-31 v
< May 4+ 2023 B
ration Date T
May 2023 June 2023
; e e el e o o o 3/2023
(o] L ve o od U (o] Ve F oa ou
1 2 3 4 5 6 71 1 2 3 4
5/2023
8 9 10 11 12 13 14 5 6 7 8 9 10 11
15 16 17 18 19 20 21 12 13 14 15 16 17 18 bo023
22 23 gLt 19 20 21 22 23 24 25
31 26 27 28 29 30 1/2023
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Use the funnel icon v to apply the date filter and the refresh icon O to remove the date filter.

W Reports

From Date To Date Report Name
yyyy-mm-dd yyyy-mm-dd v

Document Name T Generation Date T

_Inventory 2023 06.30_111001.xls = 06/30/2023

_AccountStatus_2023 07_03_0305 07/03/2023

02.xlsx
_Inventory_2023_07_06_121002 xlsx 07/06/2023
MonthlySpindown_2023_07_06_014003. = 07/06/2023
XISX
_YearlySpindown_2023_07_06_014003.x1  07/06/2023
sX
Items Per Page: 10 ~

Filter Reports by Report Name
All report types are displayed by default. Select the Report Name drop-down to filter by report type.

W Reports
YO
From Date: To Date Repaort Name
yyyy-mm-d yyyy-mm-d [ =] }I‘ Inventory V‘I
Document Name T Generation Date T

Inventory_2023_06_ 06/30/2023

30_111001 .xIsx

I_Inventory_2023_07_06_12 07/06/2023
1002.xlsx

Items Per Page: 10 v

To go back to displaying all report types, select the blank field from the Report Name drop-down.
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Running Ad-Hoc Reports
Navigate to the Generate Reports section.
Debt Manager FitPortal™

Messages

The AGO Office will be closed Tuesday, July 4, 2023 in observance of Independence Day.
‘WView Reports
ALL v

> Reports

9 Financials

DAVE YOST

OHIO ATTORNEY GENERAL

FitAgent™, FitAdmin™ and FitPortal™ are
respective owners. © 2017-2022 C&R Software. All rights reserved

orregistered

Search

W Generate Reports

Creditor_Receiver_Inventory_Report v

Account Placement Date >= Account Placement Date <=

mm/dd/yyyy =] mm/dd/yyyy

Forward Date >= Forward Placement Date <=

mm/dd/yyyy

mm/dd/yyyy

g

Generate Report

CARES

of Jonas Collections and Recovery ("C&R Software") in the United States and may be a trademark or registered trademark of C&R Software in other countries. Other product and company names herein may be trademarks of their

Step 1: Select the report type from the drop-down list.

¥ Generate Reports

Creditor_Receiver_Inventory_Report v I

Account Placement Date >=

mm/dd/yyyy

Forward Date >=

mm/dd/yyyy

Account Placement Date <=

mm/dd/yyyy

iy

Forward Placement Date <=

mm/dd/yyyy

‘ Generate Report ‘
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Step 2: Enter report criteria and select Generate Report. See table provided in the next section for a
list of available reports and required criteria.

W Generate Reports

Creditor_Receiver_Inventory_Report ~

Your request has been submitted Your report will be available in the Repaorts Panel after it has %
been generated This process may take approximately 5 minutes.

Account Placement Date >= Account Placement Date <=
mm/dd/yyyy mm/dd/yyyy
Forward Date >= Forward Placement Date <=

mm/dd/yyyy mm/dd/yyyy

Step 3: Navigate back to the View Reports section. The refresh icon ¢ can be used to refresh the

reports. The default is to sort ascending dates, click the arrow icon T to sort descending, which will
put the most recently generated reports at the top of the list.

WReports

1
From Date: To Date: Report Name

yyyy-mm-dd yyyy-mm-dd v
Document Name Generation Date

_Inventory_2023_07_08_103501 .xIsx 07/08/2023
_Inventory_2023_07_06_121002.xlsx 07/06/2023
i_MonthlySpindown_2023_07_06_014003 xlsx | 07/06/2023
_YearlySpindown_2023_07_06_014003 xlsx 07/06/2023
I_AccountStatus_2023_07_06_014502.xIsx 07/06/2023
1_HistoryAnalysis_2023_07_06_024003 xIsx 07/06/2023

_AccountStatus_2023_07_03_030502. | 07/03/2023
®lsx

_Inventory_2023_06_30_111001 .xlsx 06/30/2023

Items Per Page 10 +
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Financials

Expand the Financials section. This section will house Receiver Statements, which will provide a
breakdown of payments received during the invoicing period.

YO
From Date: To Date Repart Name
yyyy-mm-dd yyyy-mm-dd v
Document Name T  Generation Date T
_3503_2023_02_09.pdf 02/09/2023
_3503_2023_02_09.pdf 02/09/2023
_3503_2023_02_09.pdf 02/09/2023
_3900_2023_05_18.pdf 05/18/2023
4012_2023_05_25 pdf 05/25/2023
1 4015_2023_05_25.pdf 05/25/2023
_4202_2023_05_25 pdf 05/25/2023
4157_2023_05_25.pdf 05/25/2023
_4020_2023_05_25 pdf 05/25/2023
4017_2023_05_25 pdf 05/25/2023
Items Per Page 10 v
« - 2 »
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Search

Click on the search button from the top banner to display all search options.

First name

Last name

Business name
Commercial contact name
Phone

SSN/EIN

Address Line 1

ZIP

Account number
Debtor number
Creditor Reference
Creditor External Account
Number

Legacy
Debtor Legacy Id

Creditor Account Legacy
Id

Reset

Search Field Descriptions

Field

Description or CUBS Equivalent

Account Number

Debt Manager-assigned number for each account

Debtor Number

Debt Manager-assigned number for each debtor

Creditor Reference

CRN - assigned by Creditor

Creditor External Account Number

DRL - assigned by Creditor

Debtor Legacy ID

CUBS lead packet number

Creditor Account Legacy ID

CUBS account number
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Wildcard Search
For alpha or alphanumeric fields, an * or % can be used in place of unknown information.

For example, the search below will provide back any debtors your user role has permission to see:

Last name *

A wildcard symbol can also stand in to fill for incomplete information. The search below will provide any
debtors your user role has permission to view whose address includes “Main”. This would help in
instances where the street number is unknown or there is a need to eliminate inconsistent abbreviation
issues.

Address Line 1 *Main*

Wildcard searches cannot be performed on numeric fields, like SSN, Account Number, or Debtor
Number.

@ Error. The Account number is not valid.

Account number *

y CARES



Documents

Step 1. Search for a debtor or account.

Step 2: Available documents are displayed. The link in the Document Name column can be clicked to
download the document.

Debt Manager FitPortal™

@ Documents

Debtor 1001206: FNAME1473 TRAINING146 | Account 1001085 | Creditor Reference: CRN00949 | Creditor External Account #: DRL00952

|

Select Document Class From Date To Date:

All v yyyy-mm-dd yyyy-mm-dd %

Document Name 1 Document Class T UserName T Generation Date T

I—j RevrRelIB_t _20230301010028.csv CE House Bill 390 TPRTL.AGO.SC_Man 05/24/2023

csv.

I_j SAGE_20220321_1503.csv CE House Bill 390 TPRTL.AGO.SC_Man 05/24/2023

CSV.

I—j RevrRelIB_t _20230301010028.csv CE House Bill 390 TPRTL.AGO.SC_Man 06/01/2023

csv.

I_j RevrRel_IB_ .202301310100708 csv CE House Bill 390 TPRTL.AGO.SC_Man 06/15/2023

CSV.

Items Per Page: 10 v

& 1

Similar to reports, a date range can be chosen by selecting the From Date: calendar icon ,

selecting the range, and clicking the filter icon W to apply the filter. The refresh icon < that appears
can be used to remove the filter.

¥Documents

Select Document Class From Date: To Date

All v 2023-05-18 2023-05-26
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Step 1: Select the plus icon © from the Documents page.

The debtor and account displayed in the banner will be associated with
the uploaded document. Be sure to search for the correct account
before uploading any documents.

Debt Manager FitPortal™ Search 2

@ Documents
Debtor 1001206: FNAME1473 TRAINING146 | Account 1001085 | Creditor Reference: CRN00949 | Creditor External Account #: DRL00952
W¥Documents

Select Document Class From Date: To Date

All ~ | yyyy-mm-dd yyyy-mm-dd

No Information Available

Step 2: Choose the file, select a document class, and provide a summary of the document being
uploaded. Click Upload.

Upload Files

Select a file to upload Choose File |No file chosen

Document Class

Summary

Upload

Acceptable File Types to Upload
PDF, JPG, TIFF, PNG, and CSV
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Acceptable File Names to Upload

The following special characters are allowed in file names: hyphens, underscores, and periods

When uploading files, remove any other special characters. Characters in the table below should not
be included in the file name.

# % & { }
pound percent ampersand left curly bracket right curly bracket
\ < > * ?
back slash left angle bracket | right angle bracket asterisk guestion mark
/ $ ! ‘
forward slash blank spaces dollar sign exclamation point single quotes
« @ N
double quotes colon at sign plus sign back tick
| =
pipe equal sign
17 CA R E S




