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IN THE COURT OF COMMON PLEAS
BUTLER COUNTY, OHIO

- STATE OF OHIO ex rel. ATTORNEY ;L 2011 0 o
GENERAL MICHAEL DeWINE P08 193y
“30 E.Broad St., 14"fFloor "y Case No. : AN f _.“ L

Plsififf, ST T !
v ; /,.A-A_::ﬂ:_j; N jﬁﬁgfe ;

HINES GENHRAT, CONTRABHING -
' 113 Moore Street
:_dedletOWn, OH 45044

and

ERIC L. HINES, individually  Fied ButerCo. ‘EN'A‘-ETIES
and dba HINES GENERAL ~ Courtof Cammon Pigas == |
CONTRACTING - "
--113 Moore Street .- AUG 25 2017 ST e |
‘Middletown, OH 45044 Mary L. ‘Swain» o
Clerk_ 9f COunS MR

'~ Deféndants..

JUmsﬂféfiﬁﬁ'.ﬁiﬁﬁmﬁfi*lEs

;‘under the authority vested in hunby'R '

ca :""‘4*"‘;'The actions of Defendants heremafterfdcscnbed have occurred in- multlple countxes'm ‘_‘." “

. thé State of Ohio, including Butler County, and as set forth below, aré in vxolauon of the

.....
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5. Defendams are “suppliers.” as thiat formi 16 definied in R.C. 1345. 01(0)&5 ﬂfgﬁg}:gE?G‘ o

the busmess of effecting “consumer transactlons by soliciting consumers for home

Sohc1tat10n Sales Act (“HSSA”), R ok 1345.21 et seq.

mprOVement ‘services and products for a fee,'thhm thé meaning of R.C. 1345 01(A).

.,/"

" 4, _ Defendants ‘are “sellers” as they’ engaged in- the busmess of effecting home solicitation

' s’a"les by soliciting and selling homé -1mpro'v‘em'ehts to “buyers” at.the ?buycrs v-pcrsonal
' |

L rcSidenccs in the State of Ohio, Butler County and 'nthef"counties for pu:'poses that were
..
pnmanly personal, family or houséhold within the meamng specxﬁed in R C. 1345; 21(A)

i S ',:1'5'-.".' Junsdlctlon over the subject matter of thlS sction lies with this Court pursuant to R, C.-

77134504 of the CSPA. g R

STATEMENT OF FACTS B

EncLHmes (Defendartt ‘Hines) is a natural person who resides at'113 Moore St
Mi&&ie'fov’m Ohio 45044,

|
The pnnclpal ‘place of busmess for Hines General Contractmg (I.?cfendant Hmes
|

D

Contractmg) is 113 Moore St.; M1ddletown Ohio 45044

efendant Hines is the owner and principal representatlve of Defendant Hmcs

Contractmg o

s

fj;Defendants solicited consumers and accepted payments for home 1mplmvement goods

and services within mu1t1p1e countxes in Ohio, 1ncludmg Butler County. |

|

!
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4 1 . "Defendants solicited and sold home 1mpmVement goods and services at the resldences of -

”0!7 08 1931

o WY L. SWAIN
. 12. -~ Défendants did not notlfy consumers of their cancellation rights mgg;qr\gm @95 1Y
' ) CLERK OF COURTS

- ,f"‘ouyers

with'a notice of cancellation ifi the contract for goods and services.

13.  Defendatits accepted monetary deposits from consumers for the purchase of home -

__‘_-1mprovement goods and services and failed to dehver those goods- and services and have

7 refused to refund consumers’ deposits or payments.

COUNT I - FAILURE TO DELIVER o

14 Plamtxff ‘in“o‘o."t"porates by reference, as if oompletely rewntten hercm, thc;: allegations set
forth'in pteceding paragraplh‘s; ' |[

18 Défendints committed unfair or 'aécfrptive“a'cts and practices in violation ::of the Failure fo
;A"‘Deﬁm Rule, O.A.C. 109:4:3:09(A) and the CSPA, R.C. 1345.02(A), by accepting o

| - money from consumers for goods or services an.(l'ﬁthen-ﬁemlitting eight !week‘s o ,313';,55...?"'

B without making shipment of dehvery of the goods or services ordered makmg a ﬁm -
g ,'"refund adwsmg the consumer of fhe duration of ai éxtended delay and offenng to send 2 -"f. e
efiind within two wecks if so_" requested, or furmshmg similar goods or .fs!er\nces of equal
, ge,ntéf'Value as a good Faith substitute. -

The acts ‘and practices described above have besii preVmusly determmed by Otiio courts

o -v1olate the CSPA. Defendams committed sald wolatxonafter such 'dec1s10ns were -
At avallable for public inspection pursuant to R.C. 1345 05(B)(2). .- [ :
- ff:COUNT II VIOLATIONS OF THE HOMESOLICITATION SALES ACT 7 o ,

RS VAR .:.Pla.m’nff mcorporates by reference .as if compIetely rewntten herein, the allegatlons set

A A""forth in preceding paragr‘aphs; .
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19.

e "}Defendants violated the CSPA, RiC: 134502 and the HSSA, R.C. 13452% by }allmg o

~“give proper notice to consumers of themr right 10 cancel their contract by a sp: cific date

‘and by failing to give constitiers a catcellation form.

' The act§ and practices descnbed 4bove have been previously det@ﬂﬁg@t&y

"0!7 08 1931

‘:‘RV’VAIN .
CLERK 1OF COURTS

': 1o vmlate the LCSPA. Defendants commltted ‘gaid violation aﬂer such declsxons Wete

"_-ava;lablefor ‘pubhc inspection pursuant toRC 1345.05(B)(2).

.- - ‘in the acts and practices-of which Plaintiff complains and from further v101atmg' o

PRAYER FOR RELIEF s

employees, SUCCESSOES or assigns, and all persons acting in concert -énd . C

l

] | T
_ " partnérship, or other asSociation, under thes¢ ‘or any other names, from »e’n’gagiﬁ"g'f’,‘

g “fhe CSPA, R.C. 1345.01 ” séq. and the HSSA, R.C. 1345.21 ¢t seq
fORDER Defefidanits 16 reimburse all consumets found to have b':een damaged v
?_..__.-"Defendants’ unlawful actiofis.. o 3 ! |
‘ASSESS, FINE and TMPOSE 1 apoit Diferidasits a civil penalty o
" Thousand Dollars ($25;009;'00) for each separate snd apprOPI‘iﬁt'é’."-" e

" CSPA; described herein pirsuant to R.C. 1345.07(D). q RO

- iiiirticipation with - them, %lirectly or mdirécfly,' ‘through any ccl')"x'pofﬁfg :'gdeviéé;' i .
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> .. E. ORDER that all contracts entered into between Defendants and 01’110 w@n¥

by unfair or deceptwe acts or practices and in viclation of the Hsg!gt,e 7esc61§ed ‘ 9 3 |

'Wlﬂ] full restltutmn 16 the consumers. ' M A

| UTH ER’ Sff‘{{,““ g
- F. PROHIBIT Defendants, as a means of insuring compliance v&& %6 urg Y <
- "':Order and with the consumer protection laws of Ohio, from engaglng in’ consurner o o _.: {:;'l'.
‘.-tr"an?'é'actions in this state as a supplier until such time as Defendants have satistied S

“all monétary obligations ordered pursuant to this litigation.
-G ‘GRANT Plaintiff its costs incurred in bringing this action. - E } )
: H. ORDER Defendants to pay all court costs associated with thls ma:tter ’
I GRANT such other relief as the court deems to be just, equitable and appropriate.

- i

. -li&éﬁectﬁllly submitted, .

MICHAEL DEWINE
- Attorney General

ELENNIFERL MILDREN (0087564)
- Assistant Attorney General
" Counsel! for Plaintiff, State of Ohio
- Consumer Protection Section
30 East Broad Street, 14™ Floor
.~ Columbus, Ohijo 43215
~614-466-8235
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Consumer Protection Section
Office 614-466-8831

Fax 614-466-8898™ 3 ¢
30 East Broad ) %ﬁFlooi"

: - Cblumbus,0h1043215
g Y

’21 | [\'IIAF .i!‘.a Vt}p.;
August 23,2017 L - BuTLER oSN

VIAFACSIMILE (513) 887-3966 e f-':j_.f CLERK OF COURTS

=+ QHIO ATTORNEY GENERAL *

Butlcr County Clerk of Court P DR !
Legal Division”"". . R ;
315 High St., 5% Floor SRS S A
Ham1lton, Ohio 45011 L SRR P | -

|

RE B State of Ohio v, Hlnes General Contractxn"' etal -

Dcar“‘@l'éfk

Please find atfached the Plamtlﬂ’ s Complamt Please ﬁle thc complaint and serve 1t v1a certxﬁed
mail to the named patties. . _ e .

Thank Sfo’u’ for your assistance. If you have any qué's'tions'; ,ﬁléa-se do not'iiesiféié"fo' ééﬁ’tﬁcf”r‘iié’. -

o .ii'h"' e

" MIKEDEWINE
e Attomey General of Ohio

istant Attorney General B
'onsumer,Protectlon Section ) SO |

f@nmfcr mﬂdren@ohloattomcvgencral gov" .
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Please file the complaint and serve it via certified mail to the named parties. Thank you for your assnstance in this matter. If you have

any questions, please call Jennifer Mildren at 614.466.8235. |

Have a great day!
Angie

Angela Cordiano
Legal Secretary — Consumer Protection _
Office of Ohio Attorney General Mike DeWine . _

30 E. Broad Street — 14t Floor -

Columbus, Ohio 43215

Direct— 614.644.9618

Office — 614.466.8831
Angela.cordiano@ohioattorneygeneral.gov
www.ohioattorneygeneral.gov
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Mike DeWine

Ohio Attorney General - o L
’ ' éectlon

- Consumer Protdctjo
30 E. Broad St.

140 L. Doppapoapg 193

Telephone 5\@90) 282-064PAIN.
g 466998611“/.
_ www.ohio vEEnEQURES
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