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Agency Series No.:  10550957 Record Series Title:  Consumer Protection Section Mediation Database

Record Series Description:  This is an electronic/computerized consumer complaint data base which is the index to our
consumer complaint files. The data entry and summary of the complaint. Less documents.

Agency Web Link:  www.ag.state.oh.us

 

   Confidential Description Vital Description

Per legal staff all information is public held within this database.
Less investigation referral activities, investigation notes and
status codes.

Media Retention Period Retention Justification
Method
of Disposal

 Machine
Readable

Retain electronically for five years or until any
legal case pertaining to the supplier is closed Administrative value limited to five years. Erase

 Paper
Retain in office for 6 months transfer to micro
imaging database then destroy paper copy.

Hard copy administrative value limited to six
months. Shred

Approvals:
 
Created  Date:   11/26/2008

Approved Angela Diana,  Records Coordinator Date:   11/26/2008
Approved Cliff Edgington,  Records Officer Date:   12/3/2008
Approved Michael Hardenbrook,  Record Administrator Date:   12/23/2008
Approved Fred Previts,  State Archivist Date:   12/23/2008
Approved Martin Meeks,  State Auditor Date:   12/23/2008

Notes:
 
Note Date Note Description User
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